








LONG SPAN CONSTRUCTION 


—or short span, it’s voice transmission that counts in a 
telephone line. The thick copper exterior of Copperweld 
provides ample conductivity, and this conductivity and 
voice transmission is permanent because Copperweld is 


guaranteed to have the rust resisting life of solid copper. 
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We’re all familiar with the slang expression, “beautiful but 
dumb.” Yet when one finds a woman who combines looks, in- 
tellect and conversational ability, her charm is easily established. 


Applying the same thought to a handset, it first must be good- 
looking to enable it to fit in with the richest surroundings and 
the decorative schemes, but it must also make telephone conver- 

SPUMCaiGs of the atentenaen Awe sations easier and clearer, if it is to win subscriber approval. 
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zr read is entirely indepen- The Stromberg-Carlson No. 1212 Handset, because it possesses 

Bead. The result is a quality of : . . ’ 

Seption that pleases subscribers. unquestioned good looks, delights the subscriber’s eye. The spe- 
cial transmitter and receiver used in this handset delight the 
subscriber’s ear. That’s why many operating companies find the 


Stromberg-Carlson No. 1212 Handset an ideal sales builder. 


Order a test sample of this outstanding telephone achievement. 


STROMBERG - CARLSON TELEPHONE MANUFACTURING COMPANY 
Factory and General Offices: 100 Carlson Road, Rochester, N. Y., U. S. A. 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
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Welded steel framework forms 
the foundation of the Master- 
built PBX switchboard. Rigid 
and sturdy, it supports all the 
weight of the equipment and 
cabinet woodwork. The back- 
ground for keyshelf and face 
equipment is of rich black 
Bakelite 
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CARRIED IN 
STOCK FOR QUICK 
DELIVERY AND PROMPT 
INSTALLATION! 

















KELLOGG 


Your choice of operator's equipment: T y P E 
a suspended NON-POSITIONAL 

transmitter and lightweight head- 
band receiver; a Bakelite Master- 
phone handset with NON-POSI- tf ial 
TIONAL transmitter which mounts 
on the side of the cabinet; or, a 
breastplate with NON-POSITIONAL 
transmitter and lightweight head- 
band receiver. 





are the Quick Facts in a Nutshell 


ABOUT THE NEW 
DIFFERENT “Micléi- Purpose” TYPE ““K” P. B. X. 


which is today’s standard in over a hundred exchanges! 

























V-E-R-S-A-T-I-L-I-T-Y: Here's a word that really describes this new Kellogg type "K'' PBX. For it means “having 
the faculty of turning with ease from one situation to another.” You can install this type ''K'' PBX any- 
where—just as it comes from the factory. It can connect to a common battery manual or to a dial main exchange, 
or to both at the same time! 


You can put it in a factory and it will deliver satisfactory service no matter what the individual requirements may 
be. If you have occasion to remove it from the factory, you can install it in a school, or in a hospital, or in a 
hotel, or in an office. It makes no difference how varied each location may be in the kind of service features 
required . . . because the type "K" is made to function without service limitations of any kind! 


Think what an investment safety factor this is for you! No fear of having unusable PBX's in your storeroom. 
No reason now to "short’’ a subscriber on the kind of service he needs. And you no longer need tie up money in 
maintenance parts for a variety of types of equipment! Yes, the type "K" brings you the kind of PBX standardi- 
zation you have always wanted. For this one board permits you to standardize on equipment, on operating methods, 
on operator's instructions, on maintenance and on routine practices. 


THEN TOO ... you can get delivery QUICK! For this board is carried in stock... right now . . . practically 
ready to ship. This means that you can start collecting your revenue much sooner than under the old method of 
waiting for a custom-built board to be constructed from the ground up. 





THRU-BATTERY-FEED ON JACK-ENDED TRUNKS! 


The new Kellogg type "K'' PBX provides through supervision to the main exchange from the PBX station. 
Trunks are jack-ended which eliminates changing cords on outgoing calls, thus doing away with the "bang" in 
the subscriber's ear. This board provides standard operation by means of simplified, 2-key, cords. No additional 
keys are required for PBX station or attendant dialing! 
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WRITE FOR BULLETIN 142 FOR DETAILS 
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y Kellogg cordless PBX's are extremely ver- 
satile, too, because they can operote in 


any exchange area having either common 
battery manual or dial central 


\ SWITCHBOARD & SUPPLY CO. CHICAGO Fee (SNe ee Seats 






on operation. Ask 
for a copy. 




















DAVEY TREE TRIMMING SERVICE 


1846 1923 





JOHN DAVEY 
Founder of Tree Surgery 


Remove the Tree Hazards 


Overhanging Limbs 
Decaying Branches 
Splitting Forks 
New Growth 
Dying Trees 


Always use dependable Davey Service 


DAVEY TREE EXPERT CO., Kent, Ohio 


DAVEY TREE SERVICE 














Carefully Revised — Completely Reset 


Discusses 
the entire 


industry ! 


Second Edition 
(January, 1940) 


ELECTRICAL COMMUNICATION 


By ARTHUR L. ALBERT 


Professor of Communication Engineering, 
Oregon State College 





Presents electrical theory of communication and a 
discussion of the entire industry—wire (telephony 
and telegraphy) and wireless (radio). Material is 
thoroughly modern in every detail and most recent 
communications standards rigidly followed. Gives 
understanding of plant and engineering features of 
the communications industry as a whole; up-to-date 
information in not too technical language. A text- 
book for college students, a reference book for en- 
gineers; others will find it valuable also. 


534 Pages $5.00 6ins. by 9 ins. 


TELEPHONY PUBLISHING CORPORATION 


Telephone Wabash 8604 608 S. Dearborn St., Chicago 




















FINANCING INDEPENDENT 
TELEPHONE COMPANIES 


Years of experience in investment bank- 
ing, including assistance to both large 
and small Independent telephone com- 
panies in their financing problems, en- 
able us to bring unbiased advice and 
skilled cooperation to your aid. 


We have been helpful to well managed 
companies both in reducing the interest 
rates paid on their obligations and in 
raising money for new construction and 
expansion programs. There is no cost or 
obligation involved for a conference with 
one of our representatives. 


WHITE, WELD & C0. 


Underwriters and Distributors of Securities 


Members of Principal Exchanges 
40 WALL STREET 
NEW YORK eS. ¥. 




















GET THE FULL BENEFIT 
OF YOUR SUBSCRIPTION 


You would appreciate TELEPHONY more if 
you systematically saved each copy after you had 
read it. Often, you have no immediate need for 
the information contained in the article you are 
reading, but it will prove invaluable two, four or 
six months later. Requests for back numbers of 
TELEPHONY prove this. 

Realizing that we could be of considerable as- | 
sistance to our readers if we could provide an_ | 
easy, simple method of saving the magazine, we 
decided that a binder designed to our purpose 
would do just that very thing. 

We can now offer to our readers a very practi- 
cal binder—one that will enable you to insert each 
magazine into the binder after you have read it, 
without punching or mutilation of any kind. No 
cutting or pasting is necessary. No more dirty, 
torn or dog-eared magazines. The magazines can 
be removed at any time later if desired. You 
have the complete six months file of copies for 
ready reference. 

The binder is made of durable, leather grained 
imitation leather over stiff boards. It would be 
an attractive addition to any home or library. 


You will get full value out of TELEPHONY 
by saving your copies. The binder costs only 
$2.50 and it will last for many years. 

ORDER NOW. 


TELEPHONY PUBLISHING CORPORATION 


608 S. Dearborn St. Chicago, Ill. 
Wabash 8604 
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Say, listen! Did you paddle me 


For details on Western 
Electric cable to meet 
every telephone need, 
write to Graybar Electric 
Co.,Graybar Building, New 
York. In Canada: Northern 
Electric Co., Ltd. In other 
countries: International 
Standard Electric Corp. 


JULY 13, 1940 


out here just to rave about 


Western EJecfric 


LEAD COVERED CABLE? 








different—it eliminates low cells! 


Leading telephone exchanges throughout the world 
—for years and years—have SAVED on operating 
costs with Philco Batteries. For Philco Floté in Steel- 
Glass construction is chemically and mechanically 










Let Our Engineers Help Solve Your Problems. Write 


x PHILCO, Battery Division x 


Philadelphia, Pa. 
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CABLE PLANS 








By JAY G. MITCHELL 


For the Small Exchange 


SPECIFIC CONDITIONS to be met in laying out a cable 


system may require excess facilities in certain sections. 


Methods suggested of estimating requirements and arrang- 


ing cable runs. 


Placing of distributing terminals and relief 


cables requires consideration of many items. (Third article) 


N AN ACTUAL existing com- 
munity the conditions which the 
proposed cable system must meet 

are determined by careful study in 
the field and they are systematically 
listed to insure that all receive 
proper consideration. In the case of 
an imaginary community laid out for 
illustrative purposes, it will be nec- 
essary to make some assumptions for 
the purpose of illustrating the kinds 
of things that must be kept in mind 


when actually designing a_ cable 
plant. 
It has been assumed that the 


present discussion relates to an all 
aerial cable plant. For simplicity it 
may also be assumed that the toll cir- 
cuits are to be brought into the cen- 
tral office in open wire. Other as- 
sumptions represent matters af- 
fecting the initial steps in the plan- 
ning, because they are the kind of 
things which must not be over- 
looked; they involve many factors, 
one of which is obviously the possible 
incursion of new industries. The re- 
quirements as to actual and pro- 
spective demands for service, for il- 
lustration, may be assumed to be as 
shown in Fig. 1. 


As the work progresses, assume 
that a report circulates in the town 
that a shoe factory, for instance, is 
contemplating moving there. It is 
stated that the new factory and the 
homes for its employes are to be 
located west of town on an extension 
of Main street. In view of the pos- 
sibility that this report may be au- 
thentic it is decided to lay out the 
new cable plant in such a way as to 
insure excess facilities, insofar as 
present service demands are con- 
cerned, at the west end of Main 
Street and also at the north end of 
Tilton street. 
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Now the number of cable pairs re- 
quired for the definite present and 
future anticipated demands for serv- 
ice are computed for each city block 
and entered on the map as shown in 
Fig. 2 where the number of pairs 
required is entered in the circle at 
the approximate center of the block. 
For instance, in Fig. 2 in the block 
west of Tilton street and south of 
Townsend street, between Townsend 
street and the alley, the estimated 
requirement is for three cable pairs; 
and in the block immediately east of 
this one, four cable pairs. 


In the same way the estimated re- 
quirement for the block north of 
Main street and between Tilton and 
Conant street (the business block) 
is 20 cable pairs. It will be re- 
membered that one pair is assumed 
to be the cable requirement for one 
business telephone station or for 
114 residence telephone stations in 
making this rough forecast of the 
plant requirements by city blocks. 


Size of Cable and the Route 

The most cursory examination of 
any cable plan will disclose the possi- 
bility of connecting lengths of small- 
er size cable as the cable run extends 
farther and farther from the central 
office. In very large exchanges such 
a procedure might afford a method 
of reducing the initial cost of the 
cable work very materially. In the 
smaller plant the possible saving, of 
course, would not be so impressive. 
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Fig. 1. Map of imaginary town with present central office at "B" (extreme right). Prospects 


for telephone service are marked "R" for residence and "B" for business telephones on the 
various building lots. 
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Fig. 2. Map of imaginary town showing entries for cable pairs in each block and cable routes 


with distributing terminal requirements. 


In any plant this arrangement 
should be most carefully studied 
from every angle, because it is usu- 
ally found to be advisable not to 
change the size of the feeder cable 
in any main run. One reason for 
this is found in the advisability of 
having the full number of pairs 
available at the end of the run when 
it becomes necessary to place relief 
cable. The importance of liberally 
anticipating future developments in 
telephone cable plant cannot be over- 
emphasized. 

If the poles in existing leads are 
to be cut down or reset and used for 
supports for the aerial cable they 
will, of course, fix the route to be 
followed. It may be said in passing 
that if existing pole lines are avail- 
able that fact will justify using the 
route which they indicate for the 
cable, even if it involves somewhat 
longer cable runs. One reason for 
this is the assumption that in the 
imaginary community the toll cir- 
cuits are to be brought into the cen- 
tral office in open wire. This would 
involve the installation of two cross- 
arms on some poles for that purpose 
if entirely new poles are to be set. 

If an entirely new route is to be 
selected for the aerial cable, it must 
conform to the following essential: 
It must be so placed that it is acces- 
sible either through distributing 
terminals or branch cables to all 
present and prospective subscriber 
stations without the necessity of in- 
stalling unduly long drops. 
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This matter of accessibility of the 
cable to drops is so important that 
the entire cabling plan must be field- 
checked before it receives final ap- 
proval and certainly before any ma- 
terial whatsoever is ordered. It 
must continually be kept in mind that 
no material can be safely ordered 
until the plan shall have been thor- 
oughly checked and carefully scanned 
in the field as well as in the office. 


In view of the assumed conditions 
shown in Figs. 1 and 2 it is obvious 
that the anticipated new service de- 
mands are sure to come from the west. 
Should it happen that the town sud- 
denly shows a growth east from the 
central office at ““B” it will be neces- 
sary to install additional new cable 
running in that direction. Such ad- 
ditional new cable should be planned 
exactly the same way as the cable 
extending west and north. Its in- 
stallation will probably have no effect 
on the service demands on the cable 
running west unless it operates to 
relieve them somewhat. 

The possible growth of the town to 
the east from the central office is 
mentioned to illustrate the kind of 
thing which is apt to occur in any 
given town and which makes it so 
important to use extreme care, when 
making cabling plans, to assemble 
all the conditions presently in exist- 
ence or likely to appear in the period 
for which the proposed cable is in- 
tended to be adequate. In this con- 
nection it may be mentioned that 
forecasts and plans for construction 





work in large telephone systems are 
customarily made for definite periods 
in the future. 

In the small exchange the changes 
in the service demands, ordinarily, 
are not so abrupt as in large systems 
year by year; but when they occur 
they are often due to conditions 
which no amount of study could have 
effectively anticipated. For this as 
well as other reasons the executive 
in the small exchange is justified, 
after careful consideration of all 
known factors, in adopting an ex- 
tremely liberal factor of safety to 
be applied to cable facilities about to 
be installed. 

In Fig. 2 the route of the proposed 
cable has been indicated by the solid 
lines. Relief cable and relief ter- 
minal No. 8 are shown in dotted 
lines for the purpose of illustrating 
how the installation of relief facil- 
ities is considered and included in 
the cabling plan. 

The main cable running west from 
the central office on Main street has 
150 pairs. The branch cable running 
south from Main street on Tilton 
street has 25 pairs. The branch ca- 
ble running north on Conant street 
to the alley and thence west has 50 
pairs. The branch cable running 
north from the alley lying between 
Townsend and Main streets to the 
city limits on Tilton street has 25 
pairs. Connecting terminals Nos. 4 
and 11 at the north and south ends 
of Tilton street, respectively, are 
each of the 16-pair type and connect- 
ing terminal No. 5, at the west end 
of Main street, is a 26-pair. All 
of the distributing terminals, includ- 
ing No. 8, which is not to be installed 
initially, are 11 pairs. 

It is important to note that these 
distributing terminals are so located 
as to afford easy access from the ¢a- 
ble to the subscribers’ stations in 
each city block. It is, of course, most 
important that the indicated location 
of each one be carefully field-checked 
before the plan is finally approved 
and before any material is ordered 
from the manufacturers. 

The suggested use of 11-pair dis- 
tributing terminals throughout will 
be found to have some authoritative 
critics. In fact, there is a well-de- 
fined difference of opinion on the 
most advantageous size of distribut- 
ing terminal and also on the desir- 
ability or otherwise of installing all 
distributing terminals of the same 
size in any given plant. Both of 
these controversial points are sus- 
ceptible of local decision after all 
factors have been considered. 


From the standpoint of possible 
later installation of relief cables it 
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seems to the author that the use of 
distributing terminals of uniform 
size is to be preferred because of the 
resulting possibility of laying out 
a splicing plan, as to pairs, which is 
consistent and which will still be 
consistent and uniform after the re- 
lief cabling has been installed. 

It would be the proper thing to 
splice an 11-pair cable stub into the 
50-pair cable running west along the 
alley between Main and Townsend 
streets and seal the end for later use 
when and if No. 8 distributing ter- 
minal is installed. By this means the 
proper conductor count for No. 8 dis- 
tributing terminal could be assured 
in advance, greatly simplifying the 
work of connecting it in later. 

The use of 11-pair 
terminals means, of course, that a 
greater number than would be re- 
quired if they were of larger pair 
capacity, will be needed. It also as- 
sures greater average pair accessi- 
bility throughout the entire cable 
plant than would be the case if ter- 
minals of larger pair capacity were 
employed. 


distributing 


The type of terminal to be used in 
an all-aerial-cable plant is fixed by 
the character of the circuits in the 
cable. When aerial cable is used ex- 
clusively and enters the central office 
as aerial cable, no underground ca- 
ble being involved, the cable and the 
individual conductors must be rated 
as exposed plant. This means that 
the distributing terminals must be 
of the protected type and that the 
conductors must also be equipped 
with full protection as they enter 
the central office. 


Accessibility of Cable Pairs 
and Relief Cables 

The cabling plan shown in Fig. 2 
discloses a sufficient number of cable 
pairs terminated in distributing ter- 
minals to serve present and prospec- 
tive subscribers’ stations in each 
city block. For instance, in the 
alley lying between Townsend and 
Main streets and extending from 
Conant street to Tilton street the 
estimated number of cable pairs 
ultimately required for both sides of 
the alley is 24. 

Distributing terminals Nos. 7 and 
9 will not provide access to as many 
cable pairs as this but, when their 
capacity has been taken up, the in- 
Stallation of distributing terminal 
No. 8 will immediately relieve the 
situation as the proper quota of ca- 
ble conductors has been reserved— 
by means of the capped stub cable— 
for it whenever required. 

In Fig. 2 the relief cables are 
shown by dotted lines. The cabling 
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plan has been so laid out as to make 
the installation of relief cables very 
simple whenever the demands for 
service require their installation. 
Suppose, for illustration, that the 
community expands north on Tilton 
and Conant streets and west on Main 
and Townsend streets to such an ex- 
tent that there are not enough cable 
pairs available in any of the distrib- 
uting terminals to meet the demands 
in those sections for service. The 
central office equipment will probably 
have to be increased in capacity and 
new cables will have to be installed to 
bring the newly-established circuits 
to the central office. 

This would be done as follows: A 
new cable would be run west on 
Main street to Tilton street and 
then north on Tilton street to the 
point marked “H” in the plan shown 
in Fig. 2. The cable running west 
and north from the point marked 
“H” would then be cut off from the 
original 50-pair cable running north 


on Conant street and west in the 
alley and through the 150-pair cable 
on Main street east to the central 
office. It would then be spliced at 
the point marked “‘H” to the newly- 
installed relief cable running from 
the central office to that point. 

This would carry all the service 
north of Main street and west of 
Tilton street to the central office 
through the newly-installed relief 
cable and would render the con- 
ductors originally devoted to this 
service available to meet demands 
for service arising at points west on 
Main street, south on Tilton street 
and north on Conant street. 

In considering the cabling plan 
shown in Fig. 2 it must be remem- 
bered that it does not, unless by co- 
incidence, portray any actual condi- 
tions. It is intended to point out and 
illustrate the kinds of matters which 
must be taken into consideration 
when replacing open-wire construc- 
tion by aerial cable. 
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O MATTER what may be said 
during the forthcoming po- 
litical campaign about which 


party was more responsible for our 
present precarious condition of na- 
tional defense, and about which 
party could get the wheels turning 
quicker and better for rearmament, 
it must be admitted that the govern- 
ment, since the appointment of the 
Stettinius-Knudsen defense commis- 
sion, has been making pretty good 
progress along this line—all things 
considered. 

And it hasn’t been easy, especially 
for this administration with its left- 
wing affiliations and pronounced re- 
form consciousness, to go along with 
the business type of management 
imported by President Roosevelt to 
boss the defense works. It may not 
even last. But so far, and contrary 
to expectations, the White House 
has been 100 per cent for the Stet- 
tinius-Knudsen board. 

As these lines are written, the 
President has not yet made public 
the membership of the anticipated 
communications defense committee 
which probably will be an all-govern- 
ment board. But in the defense 
“coordination” of other lines of util- 
ities—transportation, gas and elec- 
tric—experienced industrial execu- 
tives have been organized in a way 
that inspires confidence that things 
will be done and done right. 

Of course, there is an obvious dis- 
tinction between the communications 
industries and the gas, electric, and 
transport industries from the stand- 
point of national defense. In the 
latter case there was an industrial 
demand — an operating problem — 
that needed the cooperation of busi- 
ness management to work with the 
defense officials. In the case of the 
communications industries it isn’t so 
much a technical or industrial prob- 
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in the Nation’s Capital 





Special Washington, D. C., 


NATIONAL DEFENSE 


involves 


by Francis X. Welch 


Correspondent for TELEPHONY 


many departments and 


plans. .. . Far-fetched claims are being taken seriously and 


at face value. . . . Congressmen are resourceful in discover- 


ing national defense angles on “pet projects” 


lem as it is a matter of policy which 
the different government depart- 
ments will have to agree upon among 
themselves in order to avoid crossed 
wires. 

For example, the Navy Depart- 
ment may decide just what it would 
like to do about our communications 
in time of war (such as the sup- 
pressing of radio stations as an anti- 
aircraft measure and the rerouting 
of business through land lines). The 
Army may figure out something dif- 
ferent. There may be diplomatic 
complications which would involve 
the State Department, and regula- 
tory angles which would involve the 
FCC. 

Hence the proposal to have repre- 
sentatives from the State, War and 
Navy Departments, the FCC, and 
perhaps one or two other bureaus 
get together to show each other 
their cards on doping out our com- 
munications set-up. The industries, 
as such, need only fit into this pic- 
ture in an advisory capacity. The 
telephone industry, for example, 
could easily enough execute the com- 
mittee’s policy affecting the tele- 
phone business after such policy has 
been decided upon. 


UT TO GET back to the Stet- 

tinius-Knudsen commission. It 
has just won a remarkable victory 
over some notable government de- 
partments in the matter of centraliz- 
ing its purchasing facilities. Here- 
tofore Uncle Sam used to buy his 
supplies through a number of differ- 


ent procurement offices. The Army, 
Navy, and Treasury all had their 
own purchasing branches and opin- 
ions among them differed (to put it 
mildly ). 

This arrangement stuck out like a 
sore thumb to the business execu- 
tives of the Stettinius-Knudsen com- 
mission. It was obvious that pro- 
curement would have to be central- 
ized. A _ bitter interdepartmental 
fight was threatened. Then the 
President stepped in and decided 
that all purchasing should channel 
through the Stettinius-Knudsen com- 
mission and that it, in turn, should 
be responsible only to the White 
House. This alone was a long step 
forward. 

The head of the new procurement 
agency will be Donald Nelson, who 
was drafted from the Sears, Roe- 
buck organization. By having all 
these procurements coordinated in a 
common office there should result 
not only economy in purchasing but 
in the standardizing of specifications 
for various equipment units. It 
should help solve the vexing problem 
of priority. Furthermore, the de- 
fense commission, being largely com- 
posed of business men with indus- 
trial contacts themselves, should be 
able to get quicker and better co- 
operation from the manufacturers 
with whom the government has to 
deal than career officials, many of 
whom seem to have been literally 
weaned on red tape. 

Jesse Jones, genial head of the 
Reconstruction Finance Corporation, 
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has swung his organization com- 
pletely into line to buttress the bar- 
gaining powers of the defense com- 
mission. Such teamwork will be 
necessary in order to secure a sup- 
ply of strategic raw materials (such 
as rubber and tin) which will be 
necessary. 

Already the American aviation in- 
dustry is producing 2,000 engines 
and 500 military airplanes a month, 
according to recent disclosures in 
Washington. These figures may 
look small when compared with 
President Roosevelt’s avowed goal 
of 50,000 planes a year, but they 
represent a sharp increase in the 
production of only a few months 
ago. Incidentally, it was in the field 
of engine manufacturing that a 
bottle neck had been feared for air- 
craft production. 

Of course, there have been mis- 
takes and slips made in the national 
defense program; but not nearly so 
many as critical observers (includ- 
ing your correspondent) had ex- 
pected. The idea of putting Sidney 
Hillman, a left-wing labor leader in 
charge of the youth preparedness 
program has aroused considerable 
criticism and may have to be aban- 
doned. Probably the most serious 
threats to the program are those who 
try to use it as a protective coloring 
for getting Congress to vote funds 
for things which have little to do 
with the immediate task of making 
America invincible. 


<4 ATIONAL Defense,” like the 

sort of liberty which Madam 
Roland complained about during the 
French Revolution, can be made to 
cover a multitude of errors, blund- 
ers, confusion and special causes. 
Everybody with an axe to grind in 
Washington these days is hopping 
aboard the national defense band- 
wagon, waving the flag, and making 
the eagle scream. 

During calmer times most of us 
would laugh out loud at some of the 
things now being urged in the name 
of “Defense.” But so great is our 
present concern over our national 
security during these critical times 
that pretty far-fetched claims are 
being taken seriously and at face 
value. Congress, reflecting this at- 
titude, does not want to overlook any 
bets on rearmament; and as a re- 
sult, is catching some mighty queer 
fish in the statutory hopper. 

The situation might be comically 
symbolized by the alibi of a merry- 
andrew who fell afoul of the local 
gendarmerie while celebrating the 
recent Fourth of July holiday with 
too much liquid fortification. Re- 
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ferring to the fact that new national 
defense taxes on liquor went into 
effect July 1, the bibulous prisoner 
explained his spree to a Washington 
police judge with the simple sent- 
ence: “I did it for my country.” 


For example, it might not occur 
offhand to the average citizen that 
there is any very vital connection 
between rearming America, and 
passing out more funds to the Rural 
Electrification Administration to 
string up power lines throughout the 
hinterlands. Indeed, the unsophisti- 
cate might even hazard a surmise 
that the government might find a 
more pressing need in the national 
defense program for these monies 
than investing in a project to bring 
the unquestionable comforts of elec- 
tric lights, running water, radio, 
toasters, hair curlers, etc., to our 
noble tillers of the soil. 

Comes now the Honorable Harry 
Slattery, head of the REA, to dis- 
abuse our minds of any such naive 
notions. Administrator Slattery 
points out that rural electric lines 
might function as an aid to decen- 
tralizing such important defense in- 
dustries as aircraft production, ete. 
He also suggests that REA mobile 
generating plants might be distrib- 
uted at strategic points throughout 
the country to serve as emergency 
power sources. 


Just what kind of an airplane fac- 
tory would build its plant in some 
forsaken sagebrush country because 
of the opportunities for obtaining a 
low voltage supply over an REA co- 
operative line may puzzle the tech- 
nically minded. But we have Mr. 
Slattery’s word for it that it is good 
stuff for national defense. 

In our mind’s eye we can see a 
picture of a hostile invading army, 
completely bewildered as a result of 
REA mobile generating plants, fly- 
ing around the back country playing 
hide and seek with the stukas. You 
may not be able to get the picture, 
but Congress did because it raised 
the REA “ante” from the regular 
$40,000,000 to $100,000,000 for loans 
for rural electrification during the 
fiscal year commencing July 1, 1940. 


Consider next the case of the 
TVA. Senator K. D. McKellar of 
Tennessee warned the nation of a 
possible “bottle neck” in the national 
defense program unless TVA were 
given $25,000,000 “emergency ap- 
propriation” to commence construc- 
tion of a new $65,000,000 unit. 
“These funds would be used,” said 
the Tennessee solon, “to step up 
electric power needed to increase 
aluminum production for airplanes, 


FRONT COVER 


Golden Gate Park in San Francisco, 
Calif., receives its share of acclaim as 
one of the attractions of this interest- 
ing city and one of the park's beauty 
spots is the Japanese Tea Garden, 


shown on the front cover. 


A bit of colorful Japan seems to 
have been transposed to this lovely 
garden, with its many and rare species 
of flowers and shrubs, winding walks 
and curving bridges. An insight into 
Japanese life may be gained from 
visiting the various historical exhibits 
and pagodas in which may be seen 
statues, idols, etc. 


Visitors to the famous Golden Gate 
Exposition on Treasure Island seldom 
leave San Francisco without having 
included a memorable trip to Golden 


Gate Park and the Japanese Tea Gar- 


den. (Photograph, courtesy of Powers 
Tours.) 
nitrate for army munitions, and 


other essential defense materials.’ 


Likewise, Senator Pepper, New 
Deal “spark plug” from the state of 
Florida, pointed a finger of shame 
at the new Republican candidate for 
the presidency as follows: “If Mr. 
Willkie was for national defense, 
why did he not get behind TVA 
which was an instrumentality of na- 
tional defense? Why was he not 
pushing it away back in January, 
1933, since he became president of 
Commonwealth & Southern?” 

His argument has a familiar ring. 
Once upon a time, they had a sena- 
tor in the United States Senate by 
the name of Chamberlain. He was a 
Democrat and he came from Missis- 
sippi, the home of one of the co- 
authors of the TVA Act, Represent- 
ative Rankin. Chamberlain was 
chairman of an investigating com- 
mittee which looked into all the de- 
fense properties after the last war 
to see what they had done for their 


country. Here is a short pertinent 
paragraph from the Chamberlain 
report: 


We built a power plant at Nitro, 
W. Va., for $70,000,000; a plant at 
Nashville, Tenn., for $90,000,000, and 
nitrate plants at Sheffield, Ala.; 
Muscle Shoals, Ala.; Toledo, Ohio; 
Perryville, Md.; and Cincinnati, Ohio, 
costing $116,000,000, and all of these 
produced not one pound of powder or 
nitrates for use in the war. After the 
war these plants were sold for salvage 
value, which was a crime against the 
American taxpayer. 


Recently, Harold Brayman, Wash- 
(Please turn to page 29) 
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YOUNG MEN 


IN THE 








Independent Telephone Business 


By J. R. CARTER 


Secretary, Home Telephone Co., Perry, Mo. 


MUCH OPPORTUNITY for winning distinction lies in the 


Independent telephone business for young men qualified 


and willing to do the work. 


Telephony is an interesting 


and desirable means of earning a livelihood, with reason- 


able continuity of employment. 


Address given before an- 


nual convention of Missouri Telephone Association 


CARCITY of young men in the 
S Independent telephone field em- 
phasizes that there are few 
other lines of endeavor which offer 
so much opportunity for winning 
distinction. The drug, automobile, 
grocery, clothing, produce, all these 
lines are filled with young men— 
learning the ropes with the intention 
of some day carrying the ball. Many 
other businesses might be included in 
the list. 

During the past several years, it 
has been the policy of the Bell com- 
panies to hire young fellows of a 
high type. But their work is highly 
specialized and can hardly be com- 
pared with the diversified require- 
ments of the Independents. Besides 
telephony, we must have a knack for 
carpentry, forestry, chemistry, farm- 
ing, not to mention the _ several 
branches of engineering and a flare 
for salesmanship and politics. 

When you stop to consider how 
many of your acquaintances in the 
Independent field have yet to see the 
ripe age of 40 years and apply this 
same test to your acquaintances in 
other lines of business—either in 
your community or elsewhere—you 
will readily see that a shortage of 
young men exists. 

The reasons for this shortage are 
quite obvious. In the first place, the 
positions available to those wishing 
to become Independent telephone op- 
erators are quite limited. Second, 
the purchase of an exchange of any 
size requires a comparatively large 
amount of money. Third, few peo- 
ple realize the opportunities offered. 


And lastly, the Independent tele- 
phone field often requires a lot of 
hard and sometimes disagreeable 
work. All of these combine to dis- 
_ 


courage young men looking for a 
place to earn their livelihood. 

We have all been convinced for a 
long time that the Independents have 
a definite place in the telephone busi- 
ness. Nearly everyone decided long 
ago that exchanges up to a certain 
size can best be operated by local 
ownership and management. And I 
am convinced that there will always 





Best Story of the Week 
—What's Yours? 
Back in the old days telephone men 
were not always fully qualified for 
the job that was indicated by their 
title. Often a local merchant or banker 
would be president of the Mutual Tele- 
phone Company and often what he 
didn’t know about the telephone busi- 
ness would make a large book. 
Such 
lineman 


an official hired a “boomer” 
to assist the local trouble- 
shooter and a couple of helpers in the 
stringing of a copper circuit for a toll 
line to the neighboring town. But he 
was suspicious of the boomer and 
feared that he would loaf on the job. 
So each evening when the gang re- 
turned to the office he would cross- 
examine them as to the amount of wire 
strung that day. 

One day they fell slightly short of 
the usual amount and the president 
complained that they should have ac- 
complished more. The “boomer” spoke 
up saying: ‘“‘We could have done more 
only we run out of tie wire. So we 
had to stop and anneal some more.” 

“Just as I expected,” the president 
complained, ‘“‘wasting time. Never 
mind annealing wire, just build a fire 
and burn out of it.” 





be telephone service rendered in 
these smaller communities somehow. 

In no other place in the world is 
such importance placed on the com- 
modity in which we deal. By com- 
modity, I mean conversation—gossip. 
Though we often tire of it, conver- 
sation is the life of the small town. 
Without a doubt there will always 
be a demand there for the service 
which we offer. 

But time eventually whips every- 
one; one of these days someone must 
take your place and mine and carry 
on. The survival of our exchanges 
will then depend not on the demand 
for service but on the someone who 
has an understanding of what we 
have learned, or are now learning, by 
experience, and who can step into 
our shoes—or swivel chair, as the 
case may be—and continue the de- 
velopments we have begun. 

Since we know this change must 
come to pass, why isn’t the time now 
ripe to teach and cultivate young 
people who must take our places? 
But in order to teach anyone these 
ins and outs, it is important that he 
first be interested and have the de- 
sire to apply himself. 

There are many reasons why our 
branch of telephony should be and 
is an interesting and desirable means 
of earning a livelihood. To those who 
like changing activities, with no two 
days alike, the Independent telephone 
business should be particularly at- 
tractive. We are usually our own 
boss, and seldom do we have the 
same thing to worry about two days 
in succession. Although harassed 
by numerous and different govern- 
ment regulations, we are by no 
means as bad off as some other lines. 

Because of this existing shortage 
of young men, there are few fields in 
which there are as many chances to 
win distinction as in this. There are 
many problems to be worked out and 
improvements to be made. At the 
present time, honor untold awaits 
him who solves our problem of the 
Fair Labor Standards Act, or finds 
a remedy for the REA interference. 
The real answer in providing the 
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farmer with telephone service is yet 
to be found. There are numerous 
others. 

Then, too, although none of us 
ever seems to become rich in a 
monetary sense, so far as I know, we 
have been able to eat regularly and 
have a shelter over our heads—at 
least most of the night. And that is 
a comfortable feeling. 

So, in my opinion, we still have 
much to offer in attempting to en- 
courage our employes, and our sons 
to dig in and become permanent 
members of our field. And we should 
hire our employes with this thought 
in mind: “Will he stick? Can he 
learn to take my place?” 


Very little need be said about the 
scarcity of young men with money. 
So any encouragement we can give 
to the various plans on foot for 
financing small business will be a 
big help toward the cultivation of a 
new generation. Even the smallest 
telephone business requires long- 
term capital. Although there is much 
newspaper talk about such financing, 
the answer has not yet been found. 

Additional cooperation through 
our state association and its meet- 
ings will help younger people to con- 
tinue with telephone work. Our dis- 
trict meetings are valuable among 
other reasons, because we are able 
to have so many of our employes in 


attendance who are mostly young 
people. They sit in on the confer- 
ences and become acquainted with 
their neighbors, and their interest 
in the business as a whole is thereby 
increased. 

In fact, I think we should make it 
a principle in our meetings, activi- 
ties, and in whatever we do, to back 
to the upmost any movement that 
tends to encourage new blood to 
enter our branch of telephony. 

There is going to be a definite 
need in the future for good men, so 
let us prepare now, by being forever 
on the lookout for more young men 
for the Independent telephone busi- 
ness. 


Minnesota Supreme Court 





Upholds Compromise Order 


HIGH COURT reverses district court decision voiding com- 


promise order of Minnesota commission in St. Paul rate 


case. 


Commission has authority to sanction new rates pro- 


posed by company without formal notice of hearings and 
taking of testimony, if satisfied that the rates are just and 


reasonable, the court rules in upholding commission 


HE MINNESOTA Supreme 

Court on July 5 affirmed the 

discretionary powers of the 
Minnesota Railroad & Warehouse 
Commission in fixing public utility 
rate schedules and reversed the 
Ramsey County District Court deci- 
sion voiding the Twin City telephone 
rate order of May 2, 1939 (TELEPH- 
ONY of November 25, 1939). The 
ruling was handed down on an ap- 
peal from an action brought by 
Joseph Lenihan, as a_ subscriber. 
The court held the commission was 
acting within the bounds of its au- 
thority when it issued the 1939 or- 
der superseding an earlier rate scale 
which the telephone company had 
protested as “confiscatory.” 

The order of May 2, 1939, modi- 
fied a 25 per cent rate reduction 
order of March 31, 1936, and set 
rates considerably higher. Rates 
established May 2, 1939, now are in 
effect. The net cost to residential 
subscribers was not changed in a 
commission order June 12, which 
promulgated schedules to become 
effective July 31 (TELEPHONY of 
June 29). Service and other spe- 
cial charges were cut an estimated 
$77,000 a year in this order. 
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The rates of March 31, 1936, had 
been upheld by both Ramsey County 
District and Minnesota Supreme 
courts when the May 2, 1939, com- 
promise was reached. The main 
element in the compromise was that 
the Tri-State Telephone & Tele- 
graph Co. agreed not to appeal the 
1936 rates to the United States 
Supreme Court. 

Joseph C. Lenihan and Joseph P. 
Kilroy, St. Paul subscribers, at- 
tacked the May 2 order as void on 
grounds it was not preceded by rate 
hearings. The city of St. Paul and 
Ramsey county intervened on the 
side of Lenihan and Kilroy. 


Statement of Case and 
Court’s Findings 

In its syllabus of the case, the 
state supreme court stated that 
while a proceeding (instituted by 
the commission to determine reason- 
able rates for services of the defend- 
ant telephone company) was pend- 
ing in court, the company and the 
commission, having the aid of the 
attorney general, agreed to end the 
litigation by substituting for the 
schedule of rates established by the 
order of the commission filed March 


31, 1936, the schedule of rates fixed 
by the order of the commission filed 
May 2, 1939. The court held: 

“(1) Mason Minn. St. 1927, sec- 
tion 5291, impliedly authorizes the 
commission to sanction new rates 
proposed by a telephone company 
without formal notice of hearings 
and taking of testimony, if satisfied 
that the rates are just and reason- 
able; and, as to users of services, 
the order of May 2, 1939, appears to 
contain adequate findings. 

(2) But apart from the forego- 
ing, parties to pending rate litiga- 
tion—the commission representing 
the public and the defendant tele- 
phone company—had the right to 
compose and end the controversy by 
superseding schedule of rates fixed 
by order of March 31, 1936, by 
schedule of rates promulgated by 
order of May 2, 1939.” 


Authority Given Commission 
Under State Law 

Stating that “if the commission 
under the law had the authority and 
power to make that order, the judg- 
ment must be reversed,” the court’s 
opinion, written by Associate Jus- 
tice Andrew Holt, quotes section 
5291 of the state statutes. 

“The section,” it continues, “im- 
plies power in the commission to 
sanction and approve rates proposed 
by a telephone company. No pro- 
cedure is prescribed where the com- 
mission of its own accord is of the 
opinion that the rates proposed are 
just and reasonable, except as cer- 
tain sections relating to fixing intra- 
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railroads are made 


rates for 
applicable. 


state 


“Tf the change of rates is upon 
the commission’s initiative, section 
4646 is applicable; but if a change 
of rates is sought upon complaint of 
users or patrons of the telephone 
company, the proceeding must fol- 
low that indicated by sections 4638 
to 4641, Mason Minn. St. 1927.... 

The commission in determining 
whether the proposed new schedule 
of rates is just and reasonable need 
not necessarily have a valuation of 
the company’s property and a tedi- 
ous and expensive litigation. It may 
already have knowledge of the sit- 
uation. No statute is pointed to 
which prescribes that there must be 
notice given of hearings and testi- 
mony taken if the commission has 





COMING CONVENTIONS 


Michigan Independent T el e- 
phone Association, Hotel Olds, 
Lansing, July 24 and 25. 


Telephone Association of 
Maine, New Hampshire Telephone 
and Vermont Tele- 
phone Association, joint meeting 
at Poland Springs, Me., Septem- 
ber 12 and 13. 

South Dakota Telephone Asso- 
Sioux Falls, October 3 


Association 


ciation, 
and 4, 

United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 15, 16, 17 
and 18. 


Independent Pioneer Telephone 


Association, Hotel Stevens, Chi- 
cago, October 17. 
Tennessee Independent Tele- 


phone Association, Hermitage Ho- 
tel, Nashville, October 28 and 29. 
Independent Tele- 
phone Association, Montgomery, 
October 31 and November 1. 


Alabama 


Florida Telephone Association, 
November 5 and 6. 


South Carolina Independent 
Telephone Association, November 
Ll and 12. 

North Carolina Independent 
Telephone Association, Sedgefield 
Inn, between High Point and 
Greensboro, November 14 and 15. 
Independent Tele- 
phone Association, Roanoke Ho- 


tel, Roanoke, November 18 and 
19. 


Virginia 


Kentucky Independent Tele- 
phone Association, December 3 
and 4. 











all the necessary information for de- 
termining whether the rates pro- 
posed to supersede those in force are 
just and reasonable. ... 


It should be noted that the com- 
mission in sanctioning proposed 
changes of rate schedules is _per- 
forming a legislative function dele- 
gated to it. In so doing it repre- 
sents the public—the patrons of the 
public utility. The patrons or users 
of the company’s services have no 
vested rights to any fixed rates. In 
re Northwestern Bell Telephone Co. 
164 Minn. 279, 204 N. W. 873. 


In considering what the commis- 
sion may lawfully do under section 


5291, this language in Wisconsin 
Telephone Co. v. Public Service 
Commission, 287 N. W. 122 (139) 


is so pertinent that we quote: 

What must always be borne in mind 
is that there is a wide difference be- 
tween what may be done by way of 
increasing or decreasing rates upon 
the application of the utility or de- 
creasing rates against the protest of 
the utility. 

When rates are increased upon the 
application of the utility, the comniis- 
sion consents for the public, and the 
resulting order is in effect a consent 
order. When rates are decreased 
upon the application of the utility a like 
consent order results if the commission 
approves the decrease. The statute 
prohibits an increase or decrease of 
rates without the consent or approval 
of the commission. 

When, however, the utility objects 
and an issue is thus raised, the consid- 
erations which then govern the action 
of the commission are entirely differ- 
ent. The commission must then pro- 
ceed with full regard to the statutory 
and constitutional rights of the utility.” 


Court Holds Commission’s 
Compromise Order Valid 
Stating that regardless of the 
fact the order of May 2, 1939, was 
made without notice of hearing, 
without the taking of testimony, and 
the claimed deficiency as to findings, 
the court held the order neverthe- 
less valid. The opinion points out 
that there was almost a certainty 
that the original litigation (insti- 
tuted in 1929 and then pending) 
would be carried to the United 
States Supreme Court. 


Public’s Interests Represented by 
Commission and Attorney General 

“Parties to litigation have the 
right to compose and agree to settle 
the dispute at any stage of the pro- 
ceeding,” the opinion states. ‘There 
can be no doubt from the pleadings 
and the commission’s orders that the 
commission and the company did 
agree to settle the litigation then 





pending by superseding the com- 
pany’s rate schedule as fixed by the 
order of March 31, 1936, by that of 
the order of May 2, 1939. 

“The attorney general conducted 
the litigation in behalf of the com- 
mission, and also advised it in re- 
spect to the settlement thereof, by 
the order of May 2, 1939. The liti- 
gation had been carried on for over 
nine years at great expense. The 
commission had heard voluminous 
testimony upon all phases that en- 
ter into the reasonableness of the 
company’s rates. It knew what had 
transpired since such testimony was 
submitted in 1934. 

There is not the slightest hint in 
the record or in the argument of 
counsel that the agreement to end 
the litigation was not made in the 
utmost good faith. The commission, 
representing the public and the 
users of the company’s. services, 
and the company were the necessary 
parties to that litigation. The ex- 
penses had been enormous. More 
were in sight, together with uncer- 
tainty and delay, if the company’s 
grievances were carried to the Su- 
preme Court of the United States.” 

The opinion pointed out that the 
Minnesota Supreme Court did not 
overlook the fact that the city of 
St. Paul and the city of South St. 
Paul—users of the company’s serv- 
ice—were permitted to intervene in 
the original proceeding, and that St. 
Paul is an intervenor in this action. 

“Tt does not appear that the city 
of St. Paul participated in the 
agreement which resulted in the 
promulgation of the order of May 2, 
1939,” said the opinion. “But the 
commission represented one side— 
the public or users of the services— 
and the company the other side in 
the rate-fixing controversy. Those 
two were the necessary parties. 

“The city of St. Paul stipulated as 
to the entry of judgment under the 
agreement. It must necessarily have 
had knowledge thereof. It did not 
ask the commission to vacate the 
order of May 2, 1939. It was will- 
ing to accept the refund decreed by 
the judgment. It waited until plain- 
tiffs began this action and then 
asked leave to intervene. 

We do not think the city’s non- 
participation in the settlement of 
the litigation vitiated the order 
made pursuant thereto, for, as 
stated, its interests were represented 


by the commission and attorney 
general.” 
Associate Justices Royal Stone 


and Harry H. Peterson did not par- 
ticipate in the findings of the court. 
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The Telephone Picture 





In Pacific Northwest 


IN ORDER TO CONSIDER collectively the many phases of 


telephone operation, 


members 


of the 


Washington and 


Oregon associations recently held a joint convention. Among 


the things discussed which directly affect Independent tele- 


phone companies were the Wage-Hour Act, unemployment 


compensation and the division of toll revenues 


HE JOINT convention of the 

I Washington and Oregon Inde- 

pendent telephone associations, 
held at Hood River, Ore., June 28 
and 29, must be classed as unusual 
in the history of Independent teleph- 
ony in the western states and an 
outstanding occasion by any meas- 
ure. It was attended by nearly 300 
Oregon and Washington telephone 
men with their ladies and friends, as 
well as a large contingent of manu- 
facturers’ representatives. 

An important resolution was 
passed by the Oregon association 
whereby it “is authorized to invite 
the Idaho Independent companies in 
southwest Idaho, logically tributary 
to Oregon, to become members of 
this association on the same basis 
of Oregon Independents; and if 12 
or more should affiliate, they should 
then be authorized to set up a sep- 
arate Idaho committee for the con- 
duct of affairs of interest to the 
Idaho companies only, such a com- 
mittee not to exceed five.” 

E. R. Hannibal, vice-president and 
general manager of the West Coast 
Telephone Co. of Everett, Wash., 
and Chas. E. Wells, president of the 
Northwest Telephone Co. of Hills- 
boro, Ore., were again elected presi- 
dents of their respective associa- 
tions. D. M. Yost, of the Edmonds 
Telephone Co., was elected  vice- 
president of the Washington associa- 
tion. D. O. Hood, president of 
Columbia Utility Co. at Klamath 
Falls with offices in Portland, Ore., 
was elected vice-president of the 
Oregon association. 

The Washington association re- 
elected J. W. Baker, Interstate Tele- 
phone Co., Spokane, as_ secretary- 
treasurer. Leslie A. Gritten, dis- 
trict manager of the West Coast 
Telephone Co. at Forest Grove, was 
re-elected secretary-treasurer of the 
Oregon association. 
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The directors of the two associa- 
tions for the ensuing year are: 

OREGON INDEPENDENT TELEPHONE 
ASSOCIATION: Mrs. Geo. Bauman, 
Lebanon; Lowell Brown, Silverton; 
J. M. Gilbert, Pilot Rock; Geo. 
Muhle, Hood River; W. A. Schaefer, 
Portland, and T. J. Wells, Redmond. 

WASHINGTON INDEPENDENT TELE- 
PHONE ASSOCIATION: David Burr, 
Kirkland; W. H. Dean, Hood River, 
Ore.; L. Finholm, Gig Harbor; G. S. 
Gaines, Northbend; B. I. Palmer, 
Elmer; R. E. Rudolph, Ellensburg; 
P. Sintaffer, Lynden, and G. J. 
Stover, Mt. Vernon. 


At the invitation of T. J. Wells, 
Redmond, Ore., was selected for the 
1941 convention of the Oregon asso- 
ciation. The Washington associa- 
tion will hold its 1941 convention in 
Wenatchee. 

The convention officially started 
with registration Friday morning, 


June 28, at the Columbia Gorge 
Hotel, located about two miles west 
of Hood River in Oregon. There can 
be few more ideal locations for a 
convention of this sort. It is one 
of the most beautiful spots in a 
highway which is renowned all over 
the world for its outstanding scenic 
perfection. The Gorge Hotel is in 
many respects unique. Located on 
the main highway between Portland 
and Hood River, it commands a 
wonderful view of the Columbia 
River Gorge, with the mountainous 
Washington shore line in the dis- 
tance. 

The arrangements were as good 
as the locale. The Oregon-Washing- 
ton Telephone Co., whose headquar- 
ters are located in Hood River, was 
host to the convention. The credit 
for an extraordinarily successful 
convention goes to the officers of 
that company, notably W. H. Dean, 
president, and to George Muhle, 
superintendent. Mr. Muhle, as 
chairman of the program committee, 
carried the heaviest burden and he 
was notably assisted by a committee 
consisting of Zola Brooks, Hood 
River, J. W. Baker, Spokane, Ray 
Dalton, Everett, and L. A. Gritten 
of Forest Grove. 

The meeting was called to order 
Friday morning, June 28, by Geo. 





This photograph taken in the convention hall during the joint meeting of the Washington and 

Oregon associations shows the presidents of the respective organizations in the immediate 

foreground: E. R. HANNIBAL (left), Everett, Wash., vice-president and general manager of 

the West Coast Telephone Co., and CHAS. E. WELLS, Hillsboro, Ore., president of the 
Northwest Telephone Co. 
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At the right are shown typical 
SANDS protection products, all hav- 
ing as standard equipment the ex- 
clusive Type 2105 discharge block. 
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SANDS Products Bring Extra Benefits in the Modern 


Design and Scientific Developments of Automatic 
Electric’s Research Staff... 


@ When you buy SANDS protection products, 
you are getting the latest and finest developments 
of one of the world's foremost research staffs as 
applied to telephone protective equipment. This 
assures you full value for your money and full 
protection for your telephone equipment. 


Typical of the outstanding value to you of 
SANDS advanced design, is the famous Type 
2105 discharge block. This exclusive patented 
device assures the users of SANDS protected 
cable terminals, substation protectors, etc., com- 
plete protection from all types of dangerous 
potentials. We emphasize complete protection, 
because this discharge block not only shunts dan- 





gerous currents to ground, but when the current 
ceases to flow, automatically resets itself to its 
normal condition. (See diagrams at left.) You get 
better protection, and also save money by 
eliminating continual inspection, resetting and 
replacement expense. 


In many other ways as well, SANDS protection 
equipment is different and better! Ask our 
representative to show you some of the latest 
improved types of SANDS products and to point 
out their superior features. Or write to us direct 
for full information about the SANDS line. We'll 
gladly send this—together with prices—promptly 
upon request. 


AUTOMATIC < ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U.S. A. 
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J. W. BAKER, Spokane, Wash., re- 
elected secretary of the Washington 
Independent Telephone Association, 
was a member of the committee which 
handled program arrangements for the 


joint Washington-Oregon convention. 


Muhle as program chairman, who, 
after a few opening remarks and 
introductions, called upon Mr. Dean 
for the official address of welcome. 
Mr. Dean responded in happy vein. 
He pointed out that a full program 
of entertainment had been arranged 
for the ladies including, in addition 
to golf and the usual entertainment, 
a number of trips of great scenic 
beauty, boat excursions on the Co- 
lumbia River, trips through the 
Hood River Valley and the foothills 
of Mt. Hood, as well as a number 
of trips to the famous Maryhill 
Museum. 

Roy Samuel, mayor of Hood River, 
extended a welcome for the city of 
Hood River after which the actual 
business of the convention opened 
with a brief address by President 
Charles E. Wells, of the Oregon as- 
sociation. Mr. Wells discussed the 
great value of the work that has 
been done by both associations dur- 
ing the past many months. He par- 
ticularly stressed the fine work of 
the toll settlements committees, rep- 
resenting a great deal of research 
and hard work bearing on the neces- 
sity for revision of the present con- 
tracts for division of toll revenue. 

C. G. Duffin, the able and popular 
general commercial agent for the 
Pacific Telephone & Telegraph Co. 
in Portland, discussed the relations 
of his company with the Independ- 
ent connecting companies. He said 
in part: “Those of you who have 
received copies of the Pacific and 
American companies’ annual reports 
for 1939 may have noticed that in 
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both reports recognition is given to 
the essential part the Independent 
connecting companies are taking in 
the rendition, not only of a coast and 
nation-wide service, but also of a 
world-wide long distance service, 
known for its efficient and highly 
satisfactory performance. 

“We have long realized that tele- 
phone service would be greatly re- 
stricted if it were not for the full- 
hearted cooperation of the Independ- 
ent companies, and the statements 
give proper recognition to an impor- 
tant fact. I want you to know that 
we do appreciate what you are do- 
ing. It is in our interest and your 
interest to see that an ever-improv- 
ing telephone service is rendered in 
the Northwest. As the largest com- 
pany and as one supplied with en- 
gineering and statistical informa- 
tion, the Pacific company is in a 
position to assist many of you and I 
hope that we are doing so. 

We are also vitally interested in 
your association. In a business such 
as ours, which is continually chang- 
ing and improving, an interchange 
of ideas is essential.” 


Speaker Discusses Recent 
Construction Methods 

O. C. Hoff, general plant engineer, 
Pacific Telephone & Telegraph Co., 
spoke on “Recent Construction Meth- 
ods.” He discussed in detail the 
Bell company’s policy of standard- 
izing certain records, and particu- 
larly of outside plant. 

“There are definite indications of 
the need for all telephone companies 
to look carefully into the matter of a 
comprehensive record routine,” said 
Mr. Hoff, “both for the normal use 
in administration and to meet the 
growing requirements of regulation. 
We find that seemingly expensive 
records often are cheaper than the 
costs involved in determining some 
of the facts by field inventories.” 

Speaking of exchange plant en- 
gineering, he stated that detailed 
studies of both the initial and long 
range view of plant requirements 
should be made in order to obtain 
the most satisfactory plan of con- 
struction of facilities. 

“Through the development of im- 
proved types of subset equipment 
and continued improvement in cen- 
tral office circuit design, the use of 
fine gauge conductors in cable has 
become quite general in use and has 
resulted in enormous savings in in- 
vestment,” the speaker said. ‘“‘An- 
other item closely related to the use 
of fine gauge cable is the somewhat 
recently-adopted policy of lengthen- 
ing out the spans for cables.” 





Mr. Hoff discussed the use of a 
new type of rubber-insulated lead- 
covered small-sized cable in both 26 
and 22 gauge conductors for corners 
or through trees; and of jute or 
metallic tape-armored cable which is 
buried in the ground at a required 
depth to be safe from ordinary dig- 
ging operations along country roads 
or on private property. Specially- 
designed pure rubber insulated wire 
has been used in some instances, if 
conditions are right, plowing it in 
in small quantities where pole line 
construction seem exorbitant. 
He stated there is also in use a con- 
siderable amount of rubber-insulated 
wire covered with an inexpensive 
metallic tape. 

In discussing long-span aerial 
wire construction, the speaker said 
that “this type of distribution in 
rural communities has much merit 
in meeting requirements of joint 
construction where power compa- 
nies’ pole lines are designed on the 
long-span basis.” 

Brief mention was made of the 
placing of guys and anchors, and of 


costs 





LESLIE A. GRITTEN, Forest Grove, 
Ore., district manager of the West 
Coast Telephone Co., continues to 
serve the Oregon association as sec- 
retary-treasurer. He assisted in work- 
ing out a program for the recent joint 
meeting of Washington-Oregon tele- 
phone men. 


the types found most satisfactory. 
He closed his remarks with a lim- 
ited discussion on drop wires. “A 
very high percentage of troubles oc- 
curs in this type of plant,” he 
pointed out. “The subject of 
drop wires, in our opinion, can only 
be solved in careful education and 
consequent improvement in selection 
of the route for a drop wire and its 
careful placing by the workman. 
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“Tree and foliage hazards, too- 
long length and impaired clearances 
above ground or roadways are severe 
hazards to the service. We can only 
say that with the most efficient and 
careful workmen, following care- 
fully-designed practices, there is still 
left much to be desired in success- 
fully meeting the service require- 
ments of this item of plant.” 

The morning session concluded 
with an address by W. S. Nelson, 
secretary of The Dalles Chamber of 
Commerce, The Dalles, Ore. Mr. 
Nelson reviewed briefly the develop- 
ment of the Columbia River and its 
present commercial importance to 
the United States. He pointed out 
that we have come a long way from 
Daniel Webster’s famous remarks 
in which he described the country 
west of the Rocky Mountains as a 
land of Indians, sage-brush and 
desolation. He discussed the gigan- 
tic hydroelectric developments of the 
federal government and predicted an 
astonishing growth for the Colum- 
bia Valley area. 

Washington President Pictures 

Present Conditions and Trends 

Opening the afternoon session, 
President E. R. Hannibal, of the 
Washington association, said: “Since 
we met together last June the long- 
awaited war broke out in Europe. 
The aspirations for world domina- 
tion by one man has already cost 
untold thousands of lives and untold 
billions of dollars of losses in prop- 
erty, together with the loss of free- 
dom and self-determination of six 
countries, which last year were sep- 
arate and distinct entities in the 
family of nations. Just how far the 
domination of this one individual 
will go is impossible for anyone to 
foretell. 

“We do know, however, that every 
person in the world will be affected 
in some way by the operations of 
the huge war machine which is 
devastating Europe. Even the small- 
est of our telephone companies will 
feel the effect of this conflict be- 
cause of the necessity for the United 
States to spend billions of dol- 
lars in armaments to protect our- 
selves against possible invasion, if 
not for actual participation in the 
present conflict. 

These preparations will mean not 
only far more strict regulations than 
we have ever experienced before, but 
will add to the almost unbearable 
burden of taxes which we now sup- 
port. Prices of commodities and 
materials which we use will un- 
doubtedly increase very materially, 
and equipment and material will be 
difficult to obtain. 
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Not only will we feel the effects 
of this conflict immediately, but no 
matter who wins the war in Europe, 
there will follow the inevitable de- 
pression which comes upon the heels 
of every great war. 

Generally speaking, therefore, we 
must study the situation as it affects 
us individually as telephone compa- 
nies and collectively as an industry, 
so that we may be prepared to carry 
on the extremely important com- 
munications requirements which will 
be imposed upon us by the federal 
government. We must be prepared 
to face increased costs of operation 
through taxes, increased labor costs, 
and increased costs of material. 

Leaving the dismal picture painted 
by the European war, we can now 
consider some of the items which 
are affecting us locally and with 
which our associations and our na- 
tional association can deal. 

The first of these items is the 
Wage and Hour Bill. . . . The inflex- 
ible provisions of the bill, however, 
do work a real hardship upon ex- 
changes of over 500 stations, and, 
when coupled with inflexible state 
(Oregon) labor laws, telephone com- 
panies are confronted with very dif- 
ficult problems with reference to 
scheduling hours of work of em- 
ployes and being forced by the re- 
duction of hours to decrease the 
weekly earnings of their employes. 

Naturally, when this is forced 
upon a company, the employes do 
not wish to have their weekly earn- 
ings reduced; and if the employes 
are organized, the problem is in- 
creased in difficulty and invariably 
results in both loss of wages to em- 
ployes and increased costs of opera- 
tion to the company. It is hoped 
that amendments may be made to 
this law so that it is not so inflex- 
ible and permits some leeway in- 
stead of providing severe penalties 
for every slight infraction of inflex- 
ible rules. In addition to this, the 
law is so framed that the Adminis- 
trator actually makes the law. ... 


Another piece of legislation which 
is entirely unfair to employers of all 
types is the unemployment compen- 
sation law. Employers do not quar- 
rel with the principle that distress 
caused through unemployment 
should be alleviated by industry. 
However, the law, as it now exists, 
makes no differentiation between an 
employe who loses his job because of 
being laid off or one who voluntarily 
quits and then applies for compen- 
sation. ... 

So far this year, the company 
which I represent has had 32 such 
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TYPE 35 PROTECTED 
CABLE TERMINAL 


For 11, 16, and 26 
Pair Cables 


Name the features that 
telephone men want most in 
a protected terminal. You'll 
get them all in a Type 35— 
SANDS self 


grounding and automatic re- 


including the 


setting discharge block. 

This block (Sands Type 2105) 
is standard on all SANDS pro- 
With it, 


protection lapses are banished, 


tective equipment. 


maintenance costs are cut. 


Write today for information. 


AUTOMATIC 
Abs ELECTRIC 





y TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 
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claims, entirely unjustified for any 
reason whatever, providing for a 


total of $3,015.98. Not one of the 
32 people involved in this group was 
laid off by the company. All left 
the service voluntarily, either to get 
married or for various other rea- 
sons. 

On the other hand, a person who 
is forced to leave the employ be- 
cause of illness does not get a single 
penny from the government to as- 
sist in his hour of need. Our asso- 
ciations throughout the country 
should unite in an attempt to secure 


amendments to such an unfair law 
as this. 

The matter of toll compensation is 
one that has had the attention of 
both of our state associations and 
our national association for a long 
time. The national association has 
submitted a report to the officials of 
the American Telephone & Tele- 
graph Co., and both Oregon and 
Washington associations have had 
reports from committees appointed 
for the special duty of studying the 
matter of toll compensation. 
Some Bell System companies are 





voluntarily increasing compensation 
to Independent companies, and we 
hope to secure similar results in both 
Oregon and Washington. 


Federal and State Regulation 
of Companies 

“The national association is at- 
tempting to secure a change in reg- 
ulations regarding accounting sys- 
tems for telephone companies which 
will simplify in a measure the ac- 
counting required by the Federal 
Communications Commission. . . . If 
we can secure such an arrangement 





departments. 


people, about telephone work. 





Industry, means to me,” needs a note of explanation. 


traffic man, or construction worker. 


in more technical fields, is very great. 


problem of other departments in our business. 
of some of the mechanical and technical aspects of telephone work. 
feel better fitted to converse with engineers, repair men, advertisers, and all others in a way that might 
not have been otherwise possible even after years of work in one company. 


products, services and equipment. 


that management has its problems. 


Third Prize Winning Letter? 


“What TELEPHONY, The Journal of the Telephone Industry, Means to Me” 


By JAMES H. VOLLMER 


Salesman, Commercial Department, Rochester Telephone Corp., Rochester, \. Y. 


{ NY LETTER THAT I might write on the topic, “What TELEPHONY, The Journal of the Telephone 


Conversely, however, the importance of our relations in sales and commercial work, to these people 
TELEPHONY, even though it devotes more space to technical 
and management problems than to commercial and sales work, intermingles all angles of the telephone 
business and is thereby beneficial to all. 

The broad general benefit in TELEPHONY, as I see it, is that it helps us to connect our tasks in 
the industry to the efforts and ambitions of the industry as a whole. 
is to push company services and to stimulate public good will, it enables us to better do these things by 
letting us take a peek at our utility, the people who work in it, the people who sell to it, the products 
and services that make it up, and finally the ways in which it is run. 

To a telephone worker in general, TELEPHONY is important because it gives him an idea of the 
The magazine imparts to commercial people an inkling 
After reading TELEPHONY we 


To a telephone salesman, TELEPHONY is valuable for two reasons: (1) It gives us a slant on new 
When TELEPHONY announces a “leave word” service springing up 
in New York City, we in Rochester know something of what this is all about should it be introduced 
here. (2) It is important because it informs us, through articles on commission proceedings, of rates 
for service in other places. After reading these articles, if we find our rates differ little from the aver- 
age we know they are fair, and our desire to sell our service is thereby strengthened. 

Finally, TELEPHONY introduces us to two very important people 
customer. In these days of government regulation and high taxes on utilities, workers are realizing 
TELEPHONY through articles on management, relations of gov- 
ernment and management, and personal experiences of men successful in telephone control, gives us 
this viewpoint. In regard to our customers, this publication points out some of their needs, their whims, 
and their complaints. If we are having trouble satisfying a customer in regard to his telephone needs 
TELEPHONY often proves, by articles on similar cases, a solution to this trouble. 


In conclusion, to coin a phrase, TELEPHONY is a magazine for telephone people, by telephone 


As a salesman of telephone service, I feel 
that my position in regard to your magazine is not the same as that of the telephone engineer, 
I believe the people in our industry connected with plant, traffic, 
and management have more to gain from your magazine than any of us employed in the commercial 


To men like myself, whose job it 


namely, management and 
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with the FCC and can arrange with 
the state commissions to assist us 
in the simplification of our book- 
keeping, it will help us materially in 
overcoming some of the higher costs 
which have been loaded upon us by 
governmental regulation. 

Speaking of regulations, we have 
one with reference to poles in the 
state of Oregon which requires that 
poles with a background which is 
green must be painted a forest 
green color. Those with a_back- 
ground other than green must be 
painted with hot creosote by the 
tank-dipping method. I need not 
tell telephone men what a burden 
this will place upon them by the 
added cost of pole construction along 
highways in the state of Oregon. 

I was interested also in seeing a 
picture in the latest issue of 
TELEPHONY showing how another 
state requires that poles, made black 
by dipping in hot creosote, must 
have either aluminum paint for the 
first six feet up the pole or some 
sort of aluminum or white reflectors 
to catch the light of automobile 
headlights as a safety measure. In 
other words, we are required to 
make the poles as inconspicuous as 
possible in the daytime and as con- 
spicuous as possible at night... . 

All I need to say in conclusion, 
therefore, is that more than ever, 
telephone companies must be on the 
alert to keep revenues up and ex- 
penses down in order that they may 
meet the burdens which will be im- 
posed upon them for a time that ap- 
pears to be immeasurable at pres- 
ent.” 

Ormond R. Bean, Public Utilities 
Commission of Oregon, spoke on the 
subject “State Utilities Regulation 
as It Affects the Independent Tele- 
phone Companies in Oregon.” Mr. 
Bean discussed the contributions of 
the various utilities to the expenses 
of the public service commission. He 
stated that his department had com- 
pleted inventories of ten telephone 
companies out of the 66 reporting to 
the commission. The department 
would be willing to send a man out 
in the field to cooperate with the 
small companies in making up their 
inventories. He expressed his per- 
sonal disapproval of the law requir- 
ing the painting of poles. In his 
opinion the painted poles do not 
blend with the natural surroundings 
as well as the unpainted ones. 

Don Abel, director of the Wash- 
ington Department of Public Serv- 
ice, Olympia, spoke on the subject, 
“Cooperation Between Independent 
Telephone Companies and the De- 
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partment of Public Service.” He 
discussed the Independent situation 
in the state of Washington, particu- 
larly as regards the present move- 
ment to apply for increased toll 
revenue. He said that the small In- 
dependents in their application for 
better toll settlements should be pre- 
pared to furnish all the detail pos- 
sible with regard to their actual 
costs for rendering service. 

He mentioned that many compa- 
nies in Washington are in violation 
of the state labor laws and they are 
running grave risks if they do not 
correct such a condition. Some In- 
dependent companies are very slack 
in the matter of records. It is es- 
sential that adequate record systems 
should be set up and maintained. 
Mr. Abel stressed the point that his 
department is willing at any time to 
render assistance to small telephone 
companies in setting up their books 
and in giving them advice as to the 
declaration of dividends. 

An able analysis of taxation con- 
ditions in the two states represented 
at the meeting was made by F. H. 
Young, manager and secretary of 
the Oregon Business & Tax Re- 
search, Inc., Portland. Mr. Young 
discussed proposed legislation that 
will give Oregon a 40-mill limit. In 
Washington, he said, the 40-mill 
limit reduced direct taxation in one 
way but was accompanied by occu- 
pational taxes and sales taxes which 
offset the advantage of the 40-mill 
limit to many companies. 

D. S. Wilkinson, president of the 
Columbia River Telephone  Co., 
White Bluffs, Wash., an authority 
on Washington state legislation, dis- 
cussed forthcoming legislation and, 
item by item, gave his views and 
reasons for voting on each measure. 

Robert P. Judy, general commer- 
cial manager of the Pacific Tele- 
phone & Telegraph Co., Seattle, dis- 
played a motion picture, “A New 
Voice for Mr. X.” The picture was 
a convincing demonstration of the 
value not only of telephone courtesy 
but of well coordinated telephone 
methods in office practice. 

The major event of the convention 
was the banquet on Friday evening. 
Over 250 persons were present. 
After dinner with the introduction 
of guests, there was a program of 
music. This was followed by a floor 
show entertainment, “Phony Frol- 
ics,” consisting of fancy dance num- 
bers, and dancing completed a pleas- 
ant evening. The toastmaster was 
Zola Brooks, who was also com- 
pletely responsible for the arrange- 
ments. Mr. Brooks is to be con- 
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RELIABLE 
DAVIDSON CABLE 
HANGERS 


Read this user's verification of Davidson 
Cable Hanger merits. "Cable does not 





creep on steenest grade and as for 
looks, no job with other type of hangers 
can compete with Davidson hanger job. 
Protection from lightning is much more 
efficient." Let us tell you how Davidson 
Hangers will materially reduce mainte- 
nance costs of your aerial cable plant. 


Complete information will be sent 
on request. 
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gratulated upon a most successful 
and enjoyable affair. 


Toll Revenue Division Discussed 
in Closed Session 

For the Saturday meeting the ex- 
ecutives of both associations de- 
cided that in view of the great in- 
terest aroused by the rather con- 
troversial activity of the committees 
working for an improvement in toll 
settlements, it would be advisable to 
hold a closed session. Consequently, 
the session was confined to Inde- 
pendent telephone operators and 
owners only. 


The meeting opened with a dis- 
cussion of the Federal Fair Labor 
Standards Act by Earl Ziegler, per- 
sonnel manager of the Hood River 
Apple Growers Association, Hood 
River. Mr. Ziegler pointed out that 
the Act, passed, was a mere 
skeleton, making the regulations is- 
sued under it more important than 
the law itself. 

“Don’t allow 
wage rates 


as 


the fact that our 
now are well over the 
minimum,” said he, “obscure the 
possibility that these minimums 
may be changed at any time. Also 
keep in touch with any move toward 
the appointment of a wage commit- 
tee for your industry; and, if one is 
appointed, with its deliberations. A 
committee imbued with the idea of 
better wage scales, regardless of the 
ability to pay, appointed by an ad- 
ministration decidedly sold on the 
idea can cause an industry a good 
many headaches... . 

“The word of the employe carries 
more weight with the examiners of 
the Wage and Hour division than 
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any other evidence, so an employer 
who proceeds on the theory that 
everything will be all right as long 
as the record appears correct and 
the employe seems satisfied, is tread- 
ing on dangerous ground. . . . Don’t 
fail to keep accurate records and the 
information required by the Wage 
and Hour Administrator. These rec- 
ords are scanned closely. 


Records should be kept in such a 
way that you can use them as evi- 
dence, because in any dispute with 
an employe the burden of proof is 
on the employer and the penalties 
are heavy, if the record cannot be 
proven. ... It is well to remember 
that the Wage and Hour division 
now acts as judge and jury—and 
will continue to do so until tests are 
made in the courts.” 


The meeting then went into pri- 
vate session and was addressed by 
Louis Pitcher, of Chicago, IIl., ex- 
ecutive vice-president, United States 
Independent Telephone Association. 
Much of Mr. Pitcher’s address was 
confidential. He discussed a num- 
ber of current topics. 


“Continuing property records,” 
said he, “would be opposed by the 
national association certainly, as re- 
gards the smaller Independents, on 
grounds of expense.” He discussed 
FCC accounting methods and re- 
marked that they were in many 
cases unsuited to small companies. 
Companies above a certain level, he 
suggested, might be classed as 
““super-companies” with an AA clas- 
sification. 

Mr. Pitcher referred to the manu- 
facturing situation and urged Inde- 
pendents to give preference to In- 
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dependent manufacturers. Independ- 
ent manufacturers had developed a 
number of the outstanding advances 
in the arts, such as automatic 
switching equipment, harmonic ring- 
ing and the super-service switch- 
board; they had shown themselves 
well to the fore in the development 
of the telephone equipment, particu- 
larly in the local field. Consequently 
he could see no reason why Inde- 
pendents should go any farther than 
Independent manufacturers for their 
supplies. 

The wage and hour question was 
next discussed. Mr. Pitcher re- 
ferred to the splendid part played by 
the various state associations with- 
out which the national association’s 
wage and hour committee could not 
possibly have achieved its outstand- 
ing success in securing the amend- 
ment which exempted exchanges of 
500 stations or less. 

He mentioned that Mrs. Norton, 
chairman of the House labor com- 
mittee had made this statement 
from the floor of the House: ‘“‘More 
than half our congressmen have 
come to me and said that we must 
help these little telephone compa- 
nies.” This was a direct result of 
the work of the state associations 
and members of the Independent in- 
dustry in bringing the matter be- 
fore their legislators. 

The learner situation was then 
discussed. Mr. Pitcher stated that 
the recent ruling had been reheard 
and that a more liberal ruling was 
expected. The restrictions as to hir- 
ing experienced operators have been 
largely eliminated and the time 
limit extended from December 31, 
1940, to December 31, 1941. The 
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men—the purchasing agent wants— 
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Truly there is no substitute for Genuine Ironite. 


Ask your supply house for the latest 


on Genuine Ironite 
write us direct. 
39 W. Van Buren St. 
CHICAGO 
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total cash saved by hiring a learner 
under the present decision is $16.00, 
the speaker stated; not enough to 
justify the effort of obtaining the 
special license. Only two companies 
have made application for the spe- 
cial treatment accorded learners, so 
far as he knows. 

Mr. Pitcher then dealt with the 
matter of the so-called “Blakeslee 
Report” and the work of the USITA 
toll compensation committee. Mr. 
Blakeslee’s committee has done an 
outstanding piece of work for which, 
had the association employed expert 
help, it would have paid at least 
$10,000. 


The relation of our telephone sys- 
tems to the conditions arising out of 
the war then was discussed by Mr. 
Pitcher. He stated that the officers 
of both the Army and Navy had 
reached the conclusion that it would 
be better for the private systems to 
continue running the telephone busi- 
ness. They felt that private busi- 
ness could do so better than govern- 
mental agencies. This naturally 
brought about the necessity for the 
fullest and most complete coopera- 
tion on the part of the private tele- 
phone companies with any govern- 
ment requirements. 

“President Roosevelt,” said Mr. 
Pitcher, “will appoint a ‘Communi- 
cations Defense Commission.’ As 
soon as I heard of this I at once 
took every measure to insure that 
Independents will be represented 
adequately on the commission.” 

The next speaker was D. O. Hood, 
Columbia Utilities Co., Klamath 
Falls, who discussed at some length 
the Oregon association’s outstanding 
work with regard to toll settlement 
contracts. He pointed out that it is 
very essential the Independent own- 
ers do all in their power to improve 
their plants and to render the best 
possible service, as a justification 
for the increased revenue required. 

Mr. Hood discussed the Blakeslee 
report and pointed out that while it 
was a splendid achievement and em- 
inently suited to the interests of the 
Independent telephone operators in 
the Middle West and eastern states, 
it was not so well suited to the pur- 


poses of Independents in Oregon 
where conditions are so different. A 
“cents per message” settlement 


would be excellent in areas of big 
volume of business and short hauls. 
In Oregon the reverse condition ob- 
tains—a low volume of business and, 
generally speaking, a much longer 
haul. 

Mr. Hood’s committee is asking 
the Pacific company for a settle- 
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ment which would give to the Inde- 
pendent connecting companies for 
originating paid business, from 60 
per cent to 35 per cent according to 
the total amount of the call con- 
cerned. 

A sad feature of the final general 
session was a telegram read by Mr. 
Hannibal to the effect that John N. 
Faust of Ellensburg, vice-president 
of the Washington association, had 
passed away. A resolution of con- 
dolence was passed by the joint 
meeting and a telegram embodying 
the resolution was sent to Mr. 
Faust’s relatives. 

Mr. Hannibal proposed a motion 
that there should be appointed a 
joint committee of both associations 
to prepare a unified statement cov- 
ering the toll revenue requirements 
of both states. He felt that both 
Washington and Oregon Independ- 
ent telephone men would have a 
much better chance of securing a 
satisfactory settlement if such a co- 
ordinated demand were made, rather 
than a separate demand from each 
state, as the matter stood at present. 
The motion was unanimously passed 
by the meeting. 


After luncheon the associations 
met separately for their business 
meetings and election of directors. 

This brought to a close a conven- 
tion that set a new high mark in the 
Pacific Northwest, alike as a social 
affair and for the practical business 
results. 
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New U. S. 


Stamp Series 
to Honor Inventors 


Among 35 famous Americans to be 
honored this year in a new series of 
United States stamps is Alexander 
Graham Bell, inventor of the tele- 
phone. He is one of five inventors 
selected. His photograph will appear 
on the issue of a 10-cent stamp on 
October 29, from Boston, Mass., birth- 
place of his invention, according to a 
recent announcement. 

Bell is the youngest of the inventors 
to be honored. The others are Eli 
Whitney, Elias Howe, Samuel F. B. 
Morse, and Cyrus M. McCormick. 
They will appear in this order of 
seniority on one, two, three and five- 
cent stamp denominations. 


Selection of the 35 Americans was 
based on polls conducted among 
philatelic, patriotic, educational and 
business organizations. Those hon- 
ored comprise five men from each of 
seven groups, including authors, artists, 
composers, educators, poets, scientists 
and inventors. 
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Telephone Cable... Paper Insulated 
and Leaded 


OEBLING makes available a 
wide variety of electrical wires 
and cables to meet practically every 
telephone and telegraph need. In 
addition to those shown, Roebling 
makes:— Parallel Telephone Wire 
.-- Rubber Insulated and Braided, 
Bare Copper and Bronze Wire, 
Bare Galvanized Steel Wire, Gal- 
vanized Steel Strand. 


JOHN A. ROEBLING’S SONS CO. 
TRENTON, N. J. 


Branches in other cities 





Telephone Switchboard Cable.... 
Silk and Cotton Insulated and Leaded 





Twisted Pair Telephone Wire... . 
Rubber Insulated and Braided. 
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The Operators’ Corner 





By MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Hl. 


DAILY contacts afford op- 
portunities to enlighten tele- 


phone customers. No. 410 


HE CHIROPODIST was late. 

i The office attendant was becom- 

ing nervous trying to keep the 
patient in a congenial frame of mind 
during the prolonged waiting. After 
discussing the weather, her work 
and various other subjects, the at- 
tendant asked, “Do you live here?” 

“No,” replied the patient. “I am 
here on business for a few days.” 

After a brief lull in conversation, 
the attendant apologized for the chi- 
ropodist’s tardiness and added, “The 
doctor will surely be along in a few 
minutes.” 

“T hope so,” said the patient. “I 
have a conference scheduled for 1:15 
and cannot wait much longer.” 

“What is your line of business?” 
queried the attendant. 

“Telephone work,” responded the 
patient.” 

And then, as frequently happens, 
the office attendant related an expe- 
rience she had recently when placing 
a long distance cail. 

Quoting the attendant: “I placed 
a call to Rockford the other day and 
the operator charged me ten cents. 
I didn’t talk on the call and I can’t 
understand why I had to pay that 
dime. I call Rockford quite fre- 
quently. My husband’s people live 
there, but I was never charged for a 
call before when I didn’t talk.” 

“Did you ask for a particular per- 
son when you placed your call?” the 
patient asked. 

“Yes, I did,” the attendant replied. 

The patient questioned her fur- 
ther. “Did the operator give you 
any information concerning this per- 
son before you canceled your call?” 

“Why, yes. She told me my hus- 
band’s father was on his way here. 
I wanted to give him a message be- 
fore he left.” 

“That explains the ten-cent report 
charge,” stated the patient. “When 
you place a long distance call and 
ask for a particular person, if you 
receive a report concerning this per- 
son and you do not talk on the call, 
a small fee known as a ‘report 


charge’ is assessed for obtaining the 
information concerning the called 
person. This charge is made to com- 
pensate the telephone company for 
the use of its facilities and the em- 
ploye’s time required to obtain this 
information.” 

“T see,” said the attendant. “That 
is quite fair and I can now under- 
stand why I had to pay that dime. 
However, before you explained the 
situation, I just couldn’t understand 
why I should be charged when I 
didn’t talk on the call.” 

Forty minutes had elapsed since 
the patient was prepared for the 
doctor’s service—and still no doctor. 
“T’m sorry,” she said. “I cannot wait 
any longer. I don’t wish to be late 
for my conference.” 

“Would you like to come _ back 
later on this evening?” said the at- 
tendant. 

“Not this evening or at any future 
time” stated the patient. “I shall 
call another chiropodist later.” 

“T am so sorry” said the young 
lady. “I cannot understand what is 
detaining the doctor.” 

“T appreciate this is an embarrass- 
ing situation for you, and thank you 
for your courtesy” remarked the pa- 
tient as she hastily repaired to her 
conference. 


Questions from Illinois Operators 

1. When one or two connections are 
up on a board and they come 
down leaving the board clear, is 
it necessary to take up the next 
cord or, to make it handier, go 
back and pick up the third cord 
and start over? 

2. Why is there a report charge on 
collect calls when the charges are 


refused ? 
3. A collect station-to-station call. 
What is the correct announce- 


ment phrase? 


4. When an operator leaves a BY 
call order, is she supposed to 
stay cut-in on the line while wait- 
ing, or is it handled in the same 
manner as an NCO order? 

5. If a collect station call takes the 
corresponding person rate, does 
the operator enter “P” on the 
ticket ? 

The answers to these traffic ques- 

tions are presented on page 30. 
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Pacific Bell 


Denied Rate Increases 





ERMISSION to increase telephone 
Pre: in the state of Washington 
and to install metered service in 
Seattle was denied the Pacific Tele- 
phone & Telegraph Co. in an order is- 
sued July 6 by the Washington De- 


partment of Public Service. In a 
45-page ruling the department dis- 
missed the three applications filed by 


the company last year for changes 
which would have increased its yearly 
revenue $1,398,863.52. 

The regulatory body, however, has 
delayed a ruling on its own investiga- 
tion of telephone rates of the Pacific 
3ell, this additional decision being ex- 
pected in from 30 to 90 days. 

The department, 
certain company 
ing $555,988.37 
operating 


sharply criticizing 
practices and slash- 
from the company’s 
1940, found 
that the company’s estimated return 
under the proposed new rates would 
be “unreasonable, unjust, excessive 
and unlawful.” 

Dismissed by the 
ing were: 


expenses for 


commission’s rul- 


1. A company petition to pass on 


to subscribers all occupation taxes 
levied against the company by the 
cities of Seattle, Spokane, Bellingham, 


Olympia, Port Townsend and Shelton; 
and to raise toll rates for calls for 
distances greater than 56 miles. 

2. A company petition to install 
metered service and to eliminate all 
four-party lines and most of the sub- 
urban ten-party lines in the Seattle 
area. This petition, if granted, would 
have resulted in “a large net increase 
in revenue.” 

3. A company petition proposing 
general increases in rates throughout 
the state, exclusive of Seattle and 
Clarkston, Asotin County (Clarkston 
is served by the Lewiston, Idaho, ex- 
change). 

4. A petition by King County ques- 
tioning certain expenditures made by 
the company in expectation of the 
measured, or metered, telephone serv- 
ice in Seattle. 

All these petitions were consolidated 
in a ten-month hearing, along with a 
department-initiated investigation. The 
ruling on this investigation, which ob- 
servers believe will result in rate re- 
ductions, was the one which was de- 
ferred. 


The July 6 decision was made by 
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Don G. Abel, director of the depart- 
ment; A. M. Garrison, supervisor of 
public utilities, and Ralph J. Benja- 
min, supervisor of transportation. 

Under most fire in the department’s 
ruling were the company’s pension sys- 
tem; its “license contract’”’ payments 
to the American Telephone & Tele- 
graph Co.; its allocation of long-dis- 
tance charges; its depreciation ex- 
penses, and its failure to speed up re- 
placement of manual equipment with 
dial telephones. 

The department, cutting $114,527.76 
from pension expenses, “seriously 
questioned”’ whether subscribers must 
pay company pensions to Bell System 
exployes “in excess of those payable 
under the Social Security Act,” and 
asked if it is “reasonable that tele- 
phone patrons be compelled to support 
a pension plan which in some instances 
provides for payment exceeding $1,500 
per month to a single individual?” 

Mr. Abel and Mr. Benjamin dis- 
agreed with the latter because the 
higher-bracketed salaries were so few 
in number that the effect on telephone 
rates would be “negligible.” 

Relative to the $317,457 payment 
made in 1938 by the company from 
this state under its “license contract”’ 
with the American company, the de- 
partment said: 

“A large portion of these expenses 
are primarily for the benefit of the 
holding company’s investors rather 
than the rate-payer.”’ 

The license contract expenses were 
slashed $227,116.04 by the depart- 
ment. 


Pointing out that $700,000 will be 
saved annually on dial telephones in- 
stalled in Seattle, Tacoma and Spo- 
kane, the department said the com- 
pany “had been negligent” and “‘may 
justly be criticized for continuing the 
uneconomical method of operation of 
part dial and part manual” telephones 
in some exchanges. One reason for 
the delay, as advanced by the company, 
was its unwillingness to dismiss em- 
ployes placed out of work by dial in- 
stallations. The department called 
this an “enlightened” policy. 

Stricken from depreciation expenses 
were $257,140.49. 

The department’s order requiring 
the company to compute its toll 
charges on a station-to-station basis 
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23-J Compact Handset Type 


This is one of the several new, 
improved Pay Stations that 
Gray is offering the telephone 
industry. Now is the time to 
investigate the revenue pro- 
ducing possibilities that they 
have for you. 


The Station illustrated is sim- 
ilar to the 23-D, but it is ar- 
ranged for a handset. It 
includes the switchhook and 
hook switch springs and re- 
quires only the usual bell box 
and handset with associated 
cords. The universal mounting 
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The LD-72 signal transmitter is 
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instead of an exchange-board-to-ex- 
change-board basis probably will mean 
slight increases in some toll charges, 
but corresponding slight reductions in 
the exchange rates paid by all sub- 
scribers. The department made a 
$62,496 station-to-station adjustment. 

Personal commendation in praise of 
I. F. Dix, vice-president and general 
manager of the Pacific company, was 
contained in the ruling and the parent 
company was criticized for interfer- 
ence with local management. 

The rate-case hearing cost $370,- 
382.66 and, under a department order, 
will be included in company operating 
expenses in a ten-year amortization 
program, rather than by being placed 
in the 1940 budget of the company. 

A strong hint of impending rate re- 
ductions was contained in the depart- 
ment’s discussion of dial conversion 
savings: 

“We therefore believe that it is not 
only necessary, but that it is our duty, 
to give full consideration to the sav- 
ings that can and will accrue during 
the next few years by converting the 
present manually-operated central of- 
fices to dial operation. Had similar 
consideration to this program been 
given concrete form by the company, 
rate reductions, instead of applications 


for rate increases, might well have 
eventuated.” 
Hitting the company’s “too low” 


estimate of equipment life and salvage 
value, the department said “ 
are giving serious consideration to ad- 
ditional adjustments which would re- 
sult in still further deductions in 
the company’s claimed operating ex- 
penses.”’ 


we 


Further indication of the possibility 
of a rate-reduction order was given 
when the department said “. . . it is 
the duty of this department to give 
consideration to the reasonableness of 
the earnings under the existing rates, 
during a reasonable period in the fu- 
ture. In our order herein, we reserve 
jurisdiction to consider these matters 
further... .” 

The department said the record of 
the rate hearing was “unusually com- 
plete.” The transcript of the hearing 
contained more than 2,800,000 words; 
there were 140 witnesses heard in the 
85 days of actual testimony during the 
ten-month period, and 462 exhibits, 
from single sheets of paper to one 
which filled eight trunks, were entered. 
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Nebraska Operator 
Repeats Heroic Feat 
Mrs. Mildred Lathrop, who won a 
Theodore N. Vail medal for bravery 
and $1,000 in cash in 1920, qualified 





again for that distinction because of 
her conduct during the second flood 
that recently visited the town of 
Homer, Neb., where she is chief op- 
erator. 

Mrs. Lathrop won the highest honors 
to be given telephone workers when 
on May 31, 1920, a tremendous flood 
descended upon Homer with but little 
warning. Mrs. Lathrop, advised of the 
impending danger, stayed at her post, 
sending out warnings to all subscribers. 
She remained there while the waters 
kept creeping into the office where she 
worked, until all subscribers had been 
reached. 

Recently she repeated this feat, 
warning people in the town and down 
Omaha creek, and re- 
mained at her post in spite of the 
danger to herself. She was able thus 
to keep in touch with the outside world, 
ready to aid at a time when nearly 
every other town in the area was cut 
off. 

Thousands of dollars’ damage was 
done to lines of the Northwestern Bell 
Telephone Co., particularly to toll lines, 
and to those of the Hunt companies in 
that area. 


the valley of 
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Joint Meeting for Maine, 
New Hampshire and Vermont 

The Telephone Association of Maine 
is completing arrangements for its an- 
nual convention to be held at Poland 
Springs on Thursday and Friday, Sep- 
tember 12 and 13. The New Hamp- 
shire Telephone Association and the 
Vermont Association have 
decided to cooperate with the Maine 
association in making this a joint con- 
vention of the three organizations. 

E. W. Nash, secretary of the Maine 
association, Damariscotta, has an- 
nounced that an interesting and bene- 
ficial program is being planned. He 
has invited member companies to send 
in a list of questions or subjects which 
they would like discussed at the two- 
day meeting. 


Telephone 


— 


A. T. & T. Chief Engineer Heads 


National Defense Division 

W. H. Harrison, vice-president and 
chief engineer of the American Tele- 
phone & Telegraph Co. has been ap- 
pointed director of the construction 
division of the production department 
of the National Defense Advisory 
Commission. 

In announcing the appointment on 
July 9, William S. Knudsen, national 
defense commissioner in charge of 
production, said that Mr. Harrison’s 
position with the A. T. & T. gives him 
“a unique knowledge of the architec- 
tural and engineering professions and 
the building construction § industry 
throughout the country.” 
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IN THE NATION'S CAPITAL 


(Continued from page 13) 


ington newspaper correspondent, 
writing on the subject of military 
preparedness as the result of his 
interview with Army officials stated: 

A hydroelectric plant is a much 
easier target than isolated steam plants 
because all the bomber has to do is to 
follow the river until the plant is lo- 
cated. Furthermore, just as the largest 
kettle is rendered useless by a single 
small hole, any sort of a direct hit 
along the broad, visible expanse of a 
dam’s apron is likely to empty its 
reservoir, becalm its turbines, and 
flood its lowlands. Therefore, the mili- 
tary opinion is that the most easily 
defended power system is that com- 
posed of small, scattered steam plants. 

But the waste of Wilson Dam (first 
unit of the TVA), can only be 
charged against the last war. Past 
mistakes are not going to discour- 
age the spenders who are out to 
empty the Treasury for everything 
imaginable in the name of national 
defense. It is a foregone conclusion 
that TVA will get its $25,000,000 
and perhaps more. 


HE NATIONAL Youth Admin- 

istration announces a dramatic 
program for a network of short- 
wave radio stations that will span 
the country. The head of this 
agency, Administrator Aubrey Wil- 
liams, declares that it will be an im- 
portant auxiliary to existing com- 
munications systems. 


Digging below the surface, how- 
ever, it appears that this proposal 
involves nothing more or less than a 
group of amateur radio operators, 
already licensed by the FCC and op- 
erating as a “ham” club. This is 
not to cast any reflection on the 
commendable experiments of these 
industrious youths, but whereas a 
year ago they were staying up all 
night cracking jokes to one another 
over the airwaves, they are now sol- 
emnly announced as a unit of our 
national defense program under the 
auspices of the NYA. 

There are members of Congress 
who are just as resourceful in dis- 
covering national defense angles on 
pet projects. Almost daily one can 
hear the floors of Congress ring 
with grave warnings that federal 
funds for the construction of a new 
bridge over Snake Bite Gulch is so 
vital to American defense that Hit- 
ler lies awake nights wondering 
about whether it will be done or not. 

We can expect a lot more of this 
as the real national defense machin- 
ery moves forward, and it will take 
a finer sense of discrimination than 
Congress has shown to date to de- 
tect the aroma of pork. The situa- 
tion recalls the astute observations 
once made by the late lamented Mr. 
Dooley: ‘Don’t make th’ mistake ov 
thinkin’ that ivry wan who marrches 
in th’ Saint Pathrick Day parade an’ 
blows his nose in a green handker- 
chief, is a true son ov th’ auld sod.” 


Commission and 
Court Activities 





Business Rate Applies to 
Doctor's Home Telephone 

The appellate division of the New 
York Supreme Court has upheld the 
New York Telephone Co. in a decision 
which may prove a precedent on the 
subject of rate classification of tele- 
phone service to persons using residen- 
tial telephones for business purposes. 

The case arose when Dr. Henry C. 
Eichacker of Queens, N. Y., who had 
his office in his home and who had 
paid a business trate for telephone 
service, sued in the Brooklyn Munic- 
ipal Court to recover the difference 
between the business rate and the resi- 
dential rate. 

Justice Nicholas M. Pette awarded 
him a verdict for more than $500, in- 
cluding counsel fees (TELEPHONY of 
July 22, 1939, p. 29). The appellate 
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division, in reversing the lower court, 
held that the facilities furnished the 
physician “came within the provisions 
of the business service tariffs filed by 
the defendant (telephone company) 
with the public service commission.” 


—- | 


"Unreasonable" Rule Decision 
to U. S. Supreme Court 
Lawyers for the Southwestern Bell 
Telephone Co. gave notice July 3 that 
they will appeal to the United States 
Supreme Court a decision of the Ar- 
kansas Supreme Court that the com- 
pany had discriminated against two 
Fayetteville business houses. They re- 
quested the clerk of the Arkansas 
Supreme Court to prepare a transcript 
of the proceedings. 
The Arkansas court, with two jus- 
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sections together on 
144” and 11%" poles 


KEARNEY 


EASY CUTTING 


Cor small branches, 
tough ones — limbs up to 1% inches in 
diameter with this modern easy cutting 
Kearney Tree Trimmer. . . Pruner 
heads on this trimmer are specially de- 
signed with both blades sharpened to 
give you double cutting surface — per- 
mit you to cut faster and more easily. A 
fine piece of equipment you always need 
and moderately priced. 


Try this trimmer — see the difference 
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held last 


tices 
(TELEPHONY of April 20) that the com- 


dissenting, April 
pany must pay two cafe operators, 
Mrs. Carrie C. Lee and S. B. Hanna, 
a total of $1,340 in penalties for fail- 
ing to provide service at the same rate 
paid by other Fayetteville business 
firms. 
Mrs. 
ice for 


Lee said she was offered serv- 
$3.50 a month if would 
place the telephone in a place not eas- 
ily accessible for use by the public. 
She refused, declining to install a tele- 
phone on the counter for $10.50 a 
month, and filed suit. 


she 


Mr. Hanna asked the company to 
remove a coin telephone from his 
cafe but was refused service at the 


$3.50 rate. 
The Arkansas Supreme Court held 
there was discrimination because testi- 


mony showed the University Book 
store and other establishments were 
served for $3.50. 

Ww Ww 


Rates Found Insufficient; 
Increase Authorized 
The Minnesota Railroad & Ware- 
house Commission on June 25 author- 
ized the Claremont Telephone Co. to 
increase rates in Claremont. The com- 
mission found that the old rates were 


Cook 
UX 


Underground - 
Unprotected 
Cable 


Terminal 












Provides a moisture-proof 


seal for line cable and 


subscribers’ drops placed 
underground and_termi- 


nated in a manhole or 


handhole. 


COOK 


& TERMINAL AND PROTECTION EQUIPMENT & 
SCVOk ELECTRIC Cee 


2700 SOUTHPORT AVE CHICAGO @ 
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rotating method. 


uniform use. 


bo 


at Springfield. 


she is ready to pass a report. 
5. Yes. 





ANSWERS TO TRAFFIC QUESTIONS ON PAGE 26 


1. The next cord in rotation should be used in accordance with the 
The purpose of this method is to assist the 
operator in supervising her connections and to give the cords 


This partial charge is made on the call because the telephone 
company has made proper and reasonable effort to complete it 
but the call could not be completed because of circumstances 
beyond the control of the company. 

3. Say, for example: “I have a collect call for anyone from Mr. Hill 
Will you accept the charge?” 

4. The operator is permitted to cut-out of the connection and pro- 
ceed with other work. The distant operator will signal her when 








unreasonable and did not produce suffi- 
cient revenue to maintain the property 
in an efficient manner, to pay taxes, 
reasonable wages and to provide a 
sufficient amount for depreciation of 
the property. 


The Claremont company serves ap- 
proximately 81 local and 153 rural 
stations from its exchange. The book 
cost of the property on December 31, 
1939, was $12,750. Under the old 
rates, operating revenues amounted to 
$3,614, operating expenses $4,159, 
taxes $200 and the net loss was $754. 
Under the new rates the operating 
revenues will be $4,511, operating ex- 
penses $4,244, taxes $236, and the net 
profit will be $31. 

The new approved rates are: One- 
party business $2.50; two-party busi- 
ness $2.25; one-party residence $1.75; 
four-party residence $1.50; rural multi- 


party, metallic, $1.75; rural multi- 
party, grounded, $1.50; business ex- 
tensions $1.00, and residence exten- 


sion 50 cents. 
vv 


Rehearing Denied in 
Ohio Bell Tax Case 

William S. Evatt, state tax commis- 
sioner for Ohio, announced July 5 that 
he had denied the application of the 
Ohio Bell Telephone Co. for a rehear- 
ing on his decision denying a certifi- 
cate of abatement for $58,950 claimed 
by the company as excess taxes paid 
from 1925 through 1932 (TELEPHONY 
of June 29, page 28). 

Mr. Evatt’s original action was 
based upon his contention that claims 
for the refund of excessive payments 
of taxes must be filed before January 
1, 1938, while the company took the 
position that there was no way to de- 
termine the amount of surplus taxes 
until the settlement of the telephone 
rate controversy in April, 1938. The 


company had collected the increased 
rates from its subscribers under bond 
and had paid its taxes based upon the 
increased rates. 


—  -— 


Rural System Purchased 
by Exchange Company 
The Commonwealth Telephone Co., 
Madison, has been authorized by the 
Wisconsin Public Service Commission 
to purchase the property of Edmund 


Telephone Co. in the townships of 
Dodgeville, Linden, and Eden, for 
$480. 


Under the sales agreement, members 
of the Edmund company will become 
subscribers to Commonwealth service 
for at least 15 months. 


vr WwW 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 

July 5: Permission granted to 
Thorne Donnelley’s ship-to-shore radio- 
telephone stations at Lake Bluff, IIl., 
and Mackinac Island, Mich., to oper- 
ate on higher frequency bands which 
will permit the two stations to reach 
every ship on the Great Lakes. 

Mr. Donnelley said that heretofore 
the stations had a radius of about 100 
miles during the day and not more 
than 200 miles at night. 


Iinois Commerce Commission 

July 9: Hearing in Chicago on com- 
plaint of David Scadron, d/b/a Arrow 
Sign Co., against the Illinois Bell Tele- 
phone Co. relating to change of tele- 
phone numbers of complainant in 
Chicago. 

July 9: Hearing in Chicago on com- 
plaint of John Krol, trading as Krol 
Coal & Supply Co., against the Illinois 
Bell Telephone Co. as to change of 
telephone from Harvey exchange to 
Blue Island exchange in Cook County. 

July 10: Hearing in Chicago on ap- 
plication of the Illinois Commercial 
Telephone Co. for a proposed advance 


TELEPHONY 














in rates for service in Deland, Carlock 
and Piper City. 

July 12: Hearing in Chicago on 
complaint of Meyer L. Cherkas against 
the Illinois Bell Telephone Co. as to 
charges for telephone service to com- 
plainant in Chicago. 


Kansas Corporation Commission 

July 16: Hearing in complaint 
against the Caldwell Telephone Co. 
and the Mutual Telephone Co. of 
South Haven and Wellington, by Cor- 
bin Telephone Co., Corbin, to discon- 
tinue ringing through for both parties. 

July 22: Hearing on application of 
American Telephone Co. for permis- 
sion to file a new schedule of rates at 
Holton. 

July 23: Hearing on application of 
Southwestern Bell Telephone Co. for 
permission to serve its Kelly subscrib- 
ers from Seneca. 

July 29: Hearing on application of 
Western Light & Telephone Co. for 
authority to make certain changes in 
the rates in Argonia and vicinity. 

July 30: Hearing on application of 
Western Light & Telephone Co. for 
authority to make certain changes in 
rates in Norwich and vicinity. 


Minnesota Railroad & Warehouse 
Commission 

July 3: Order issued granting the 
Warren Telephone Co. authority to in- 
crease rates at Warren, effective upon 
first billing date following July 31. 

July 23: Hearing in Worthington 
on application of the Worthington 
Telephone Exchange Co. for authority 
to change its schedule of telephone 
rates. 


Nebraska State Railway Commission 

July 5: Northwestern Bell Tele- 
phone Co. authorized to revise the 
general exchange tariff for the state 
involving regulations and changes cov- 
ering miscellaneous equipment and 
wiring plans. 

July 5: Application filed by North- 
western Bell Telephone Co. for author- 
ity to waive connection charges during 
period when present system is peing 
transformed to dial service at Pilger 
exchange. 

July 5: Approval given application 
of the Lincoln Telephone & Telegraph 
Co. for authority to cancel special 
station-to-station toll rate of 5 cents 
between Carleton and Shickley ex- 
changes applying to certain switching 
lines on those exchanges. 


Ohio Public Utilities Commission 

July 1: To accommodate the trans- 
action to the dividend payment period, 
the commission supplemented its order 
of June 12 authorizing the Northern 
Ohio Telephone Co. to purchase for 
$59,700 payable in 6 per cent pre- 
ferred stock, the property of the 
Weston Home Telephone Co. to pro- 
vide that the transaction should be 
consummated as of May 31, upon 
July 1. 

July 1: The commission authorized 
the Portsmouth Home Telephone Co. 
to establish rules providing for the re- 
jection of applications for service or 
the withdrawal of service where objec- 
tion to the furnishing of service is 
made on behalf of any governmental 
authority. 

July 5: Petition filed by the United 
Telephone Co., of Lima, for authority 
to increase substantially its rates at 
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service 7 . you can depend on both when you specify L-M Pole 
Line Hardware and Telephone Construction Specialties. Back of 
every L-M hardware item and specialty you buy is the L-M record 
of 30 years of dependable service to America’s great electrical 
utilities. Place your order for L-M hardware with our national 
distributor, the American Automatic Electric Sales Company. 


REPRESENTED BY 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 


YOUR RINGING CONVERTER IS A VITAL FACTOR IN THE 
RENDITION OF SATISFACTORY TELEPHONE SERVICE 


Sus-crcit 


The MASTER Ringing Converter 


NO MOVING PARTS @ NO 
VIBRATING CONTACTS @ 
NO ROUTINE MAINTE- 
NANCE @ NO RADIO 
INTERFERENCE 
* 
IN USE THROUGHOUT THE 
COMMUNICATION FIELD 
Telephone 
Railroad 
Pipe Line 
Power 
Telegraph 
Fire Alarm 
Broadcasting 
Industrial 


7 
FIVE MODELS Sold by Leading Distributors 
Prices $45.00 to $113.50 Write for Literature 


LORAIN PRODUCTS CORP., Lorain, Ohio 











Model ''S" 


PRICE $45.00 
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Marysville, Magnetic Springs, Milford 
Center and Raymond exchanges. 


Rates asked by the company are 
$4.50 for individual business, an in- 
crease of $1.75 to $2.25; $2 for rural, 
an increase of 25 cents, and $2.75 for 
individual residence, an increase of 75 
cents to $1. 

July 29: Hearing to be held on ap- 
plication of the Ohio Bell Telephone 
Co. for permission to erect a new tele- 
phone exchange building in Chagrin 
Falls. 

Oklahoma Corporation Commission 

July 12: Hearing on application of 
the Southwest Telepnone Co. for au- 
thority to replace magneto equipment 


LOOMIS 


ADVERTISING CO. 


A SALES/ORGANIZATION 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
IF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
M:nneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolls, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 
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with common battery equipment at 
Comanche, Stephens county. 

Increased operating expenses, in- 
cluding higher local taxes and federal 
security levies, are cited by L. M. 
Baker, district manager, at Purcell, in 
the application for increased rates at 
Comanche after the conversion. 

Present and proposed monthly rates 
are: 


Pres- Pro- 

ent posed 
One-party business $3.00 $3.50 
One-party residence 1.75 2.00 
Two-party residence 1.75 
Business extension .... 1.00 .75 
Residence extension .50 .50 
Handset extra charge 15 15 


The application is accompanied by 
petitions favoring the proposed conver- 
sion and higher rates signed by 69.1 
of the subscribers. 


West Virginia Public Service 
Commission 

June 25: Permission granted to the 
Bluefield Telephone Co. and the Jef- 
ferson County Telephone Co. to sell a 
total of $155,000 in promissory notes 
to the American Utilities Service Corp. 
Both are wholly-owned subsidiaries of 
American Utilities. 

The Bluefield company is to sell 
$80,000 in 4 per cent notes dated 
November 1, 1938, and maturing 
November 1, 1965, for plant addi- 
tions. 

The Jefferson County company may 
sell $75,000 in 5% per cent ten-year 
notes, to rehabilitate equipment, install 
a new switchboard and make other 
improvements. 


Wisconsin Public Service Commission 

June 28: Wisconsin Telephone Co. 
granted authority to extend its lines in 
the town of Turtle, Rock county. 

June 28: The Prospect, Guthrie & 
Big Bend Telephone Co. of Waukesha 
county has requested authority to in- 
stall a new magneto switchboard at a 
cost of $2,400. 

July 1: The consolidation and mer- 
ger of the Bear Creek Telephone Co., 
of Bear Creek, with the Urban Tele- 
phone Co., of Clintonville, was ap- 
proved by the commission. All stock 
of the Bear Creek company is owned 
by the Urban company and the con- 
solidation was made to eliminate the 
need for keeping two sets of books. 

July 1: Joint application filed by 
the Eagle Falls Telephone Co. request- 
ing authority to sell its property lo- 
cated in Eagle Point and by Donald 
and Glenn Meier requesting authority 
to purchase the property. 

July 2: The Wisconsin Telephone 
Co. authorized to extend service in the 
towns of Caledonia and Lyons. 





THE NEW ELECTROX 
BATTERY CHARGERS 


Maintain your batteries fully charged 

and in best physical condition. Dry cop- 
per-oxide type, trouble-free! No acids, 
liquids, or moving parts. Low in cost! ELEC- 
TROX BATTERY CHARGERS for trickle charg- 
ing telephone batteries. ELECTROX 
AUTOMATIC BATTERY CHARGERS for ex- 
change batteries. Write for Bulletin No. 373. 


ELECTROX 22000:t8 Reoding Rood 


A Schauer Product CINCINNATI, OHIO, 














THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Property 
Records @ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 








Cc Iting Teleph 





Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








COFFEY SYSTEM 





Exclusive Teleph A it 
Accounting Forms for All Classes Telephone 
Companies 


CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisale—Original Cost Studies 
Deprecietion, Financial, and Other 
Investigatiens 











DISTILLED WATER 


Is necessary for perfect tele- 
phone service made for 2 cents 
a gallon by 


PEERLESS STILLS 
Used by State and Gevernment 
Your Inquiries Welcomed 


SPARTA Manufacturing Co. 
SOUTH BEND, ~ 4 | 


J. W. WOPAT 


Consulting Engineer 


Telephone Engineering 
Construction Supervision 
Appraisals—Financial 

te Investigations 


1510 Linceln Bank Tower Fort Wayne, Indiana 

















J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


$324 Bankers Bldg., Chicago 














33 











Classified Seetion 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 














FOR SALE 


FOR SALE: Used equipment removed 
from service. Tested. Guaranteed work- 
ing condition American Auto. Elec. Co 
3 bar—enclosed gongs—mag. bell boxes; 
$6.90 each American Auto. Elec. Co 
5 bar—enclosed gongs—mag. bell boxes; 
$7.45 each. Stromberg-Carlson 5 bar 
1600 ohm—mag. bell boxes; $4.00 each 
Miscellaneous,2-3-4-5 bar, mag. bell boxes ; 
$3.00 each. Kellogg and W. E. Co. 3-4-5 
bar compact—mag. wall telephones; $6.00 
each. W. E. Co. and Kellogg desk stands 
complete; $3.00 each. Kellogg type 700 
Masterphone handsets; $6.00 eact \bove 
F.O.B. Columbia. Subject to prior sale 
The Columbia Telephone Company, Co- 
lumbia, Pa 








POSITIONS WANTED 





WANTED: Position with buying priv- 
ilege, an exchange of 200 or more sub- 
scribers, in Wisconsin, Michigan or 
Minnesota. Write No. 8953, care of 
TELEPHONY 


POSITION WANTED: Twenty years’ 
experience plant and commercial. Desire 
to locate with company where experience 
and ability would be appreciated. Go 
anywhere. Write No. 8950, care of 
TELEPHONY. 


POSITIONS WANTED 


POSITION WANTED: By young 
cable-splicer, lineman, repairman. Seven 
years with Independent and contractor, 
installation and trouble. Married, college 
References Write No. 8947, care of 
TELEPHONY 


POSITION WANTED: Telephone 
man age 31 with 14 years’ experience 
Plant, Traffic, Commercial. Now em- 
ployed in executive position with large 
Independent company. Will go anywhere. 
Excellent references. Address No. 8934, 
care of TELEPHONY. 


POSITION WANTED: With medium 
or large size Independent company. Age 
31, twelve years’ experience Plant, Com- 
mercial. Now employed. Excellent refer- 
ences. Write No. 8939, care of TELE- 
PHONY. 











TELEPHONY ADVERTISERS 
will give you service 


which will be pleasing 















































W. E. CO. 4 PARTY KEYS, MOUNTING NO. D-77365 
Other type 4 party keys in stock. 


Write for prices. 
ee @e @ 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 








OBITUARY 


JOHN NELSON FAUST, 67, owner 
of the Ellensburg Telephone Co., 
Ellensburg, Wash., and one of the 
city’s most prominent citizens, passed 
away at a hospital early Saturday, 
June 29, as the result of a series of 
heart attacks that had kept him con- 
fined to his bed for several months. 
He was widely known throughout the 
Pacific Northwest and was high in 
Masonic circles in Kittitas County and 
in state and national organizations as 
well. 

Mr. Faust was vice-president of the 
Washington Independent Telephone 
Association the past year and active in 
it for a number of years. 

At the time of his death he was 
chairman of the Ellensburg School 
Board, a director of the Kittitas Rec- 
lamation District, past grand com- 
mander of the Grand Commandery, 
Knights Templar. 

John Faust was born in Chambers- 
burg, Pa., December 8, 1873, the son 
of a farmer. He attended the public 
schools there and at the age of 16 
moved to Monmouth, IIl., where he 
worked on a farm. 

When gold was discovered in Alaska, 
Mr. Faust with 13 other young men 
joined the rush. After a series of ad- 
ventures in the North for a few years 
where he worked at several things, he 
finally sold his interests in Alaska, 
having made several trips back to the 
states while deciding what he wanted 
to do. He went first to Seattle but 
later settled permanently in Ellens- 
burg. 

In 1908 he and C. C. Churchill 
formed a small farmers telephone line 
and later purchased the Ellensburg ex- 
change. He bought out Mr. Churchill 
in 1919 and since had been sole owner. 

Mr. Faust held many positions in 
civic -and community organizations 
during the past 30 years. He was 
known for his kindness and was al- 
ways helpful, especially to the under- 
privileged. 

He had taken a very active part in 
the development of reclamation in 
Kittitas Valley. He had served on the 
boards of both the Cascade Irrigation 
District and of the Kittitas Reclamation 
District. As director he had a very 
active part in the development of the 
72,000-acre High Line irrigation 
project which has meant so much to 
the Kittitas Valley and to Ellensburg. 

He is survived by Mrs. Faust, two 
daughters, Mrs. Ronald E. Rudolph 
and Miss Marjori Faust, both of Ellens- 
burg, one granddaughter, Barbara Lee 
Rudolph, three brothers and_ three 
sisters. 
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EASY TOF 1 ACE— 
SURE TO STAY— 
SIMPLE TO HANDLE 


NATIONAL 
REGULAR 
RING. 


You can pull the cable either way—to meet the job require- 
ments. You don't ever have to reride the messenger to replace 
or respace rings. In fact you simplify and speed up the whole 
job of cable hanging when you use National Regular or Extra 
Long Cable Rings. 


The special design of National Rings assures quick easy 
placing of the rings and the “tension grip” holds them rigidly 
in position. Once they are placed “Nationals” will not slip 
along or jump off the messenger. 


National Extra Long Rings are big time and money savers for 
they are designed to enable you to hang an additional cable 
on the existing strand, where extra service is necessary. This 
means, of course, the saving of the entire cost of a new 
messenger. 


Another big advantage of National Rings, one that is especially 
appreciated by the men who must do the job of ringing, is the 
clever “Handy Five” Clusters in which they are gathered. This 
neat packaging eliminates all hooking together of rings in 
cartons or linemen’s pails and does away with ground litter. 


National Rings are made from the finest materials procurable 
and are hot-dip galvanized by a special process assuring 
maximum smoothness. Both Regular and Extra Long Rings are 
carried in a wide range of sizes. Order “Nationals” from your 
jobber today and save time and money on all your ringing 
jobs. 
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Illustration shows two cables 
hung on single strand with National 
Regular and Extra Long Rings 


THE NATIONAL TELEPHONE ‘SUPPLY COMPANY 
5100 SUPERIOR AVENUE CLEVELAND, OHIO 
Consdien Mir.—N. SLATER CO., LTD., Hamtron, ONT., CANADA 
Export Distributor —INTERNATIONAL STANDARD ELECTRIC CORP., NEW YORK, WN. Y. 





